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Build Guidelines
Applicants whose weight is below or above the indicated 
values for their height will be declined coverage. 
 

Application Guidelines
Supplemental Coverage provides two enrollment choices; 
electronic enrollment via EASE or paper submissions.

EASE - Electronic Agent Sales Experience

EASE is a set of online resources which are available on the 
Agent Sales Web site at assuranthealthsales.com.

EASE makes selling and managing your supplemental 
insurance products easier than ever before.

EASE expedites your overall sales cycle. With EASE, you’ll 
be able to obtain a quote online and submit your business 
electronically. You will have access to the most current 
rates with no software to download. 

You’ll have the capability to check underwriting status 
online for all policies you sell. All instructions are  
available online.

Paper submissions 
Paper submissions are available for those that do not 
choose to submit their business electronically via EASE. 
A quote must accompany the paper application. Paper 
applications can be downloaded from the Find a Form 
section of assuranthealthsales.com.

Quoting
You can generate a quote using EASE (see above). Paper 
rate sheets may be available; however, final rates may vary 
slightly due to rounding.

Interpreters
We will allow interpreters based on the following 
guidelines:

•	An agent cannot act as an interpreter.

•	A spouse, a child age 12 or older or family friend may 
interpret for the family.

•	The interpreter should not answer the questions for 
the applicant. The applicant should answer with the 
interpretation following.

Claims 
To receive benefits, insureds must complete and submit 
the appropriate claim form, 30249. Customers can find 
claim forms in the Supplemental Coverage section of 
assuranthealth.com.

Please Mail or Fax completed claim form to:
Assurant Supplemental Coverage 
P.O. Box 2829 
Clinton, IA 52733-2829 
 
Fax: 608.373.9503

As an agent you have access to information such as claim 
status and, if applicable, the paid date. Please understand 
that certain information about your client’s claim is 
protected by law.

BUILD TABLE — CRITICAL ILLNESS

Height
Decline

Male or Female

4’10” <90 and 191+

4’11” <92 and 198+

5’0” <94 and 204+

5’1” <96 and 211+

5’2” <98 and 218+

5’3” <101 and 225+

5’4” <104 and 232+

5’5” <107 and 240+

5’6” <109 and 247+

5’7” <112 and 255+

5’8” <115 and 262+

5’9” <117 and 270+

5’10” <119 and 278+

5’11” <122 and 286+

6’0” <123 and 294+

6’1” <126 and 302+

6’2” <130 and 311+

6’3” <134 and 319+

6’4” <143 and 328+

6’5” <146 and 337+

6’6” <147 and 346+

6’7” <151 and 355+

6’8” <155 and 364+




