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Arizona Market Highlights

il

2

Anthem

Amerivantage CareMore network plans continue to be competitive in AZ with SO HMO, CSNP and
ISNP plans. Low MOOP, competitive medical and prescription benefits and the CareMore clinical
care model make us a great choice for your clients.

Expansion to full county in Maricopa County
Six new health-related supplemental benefits
New Arizona Medicare Supplement plans (A, F, G, and N)

Maintain 1 formulary for all CareMore network plans

Formulary remains stable with modest additions, removals and tier changes
Continue with strong Rx Gap coverage including Insulin

Maintain 2x copay for Mail-Order

PBM & Mail-order vendor changes to Express Scripts

CVS becomes a Preferred Pharmacy and Walgreens a standard Network Pharmacy

Remember: CareMore network plans feature SO copay for all services at our care centers.
Plus, SO PCP copays, Tiered $S0/Sx specialist copays, Tiered DME

Strong supplemental benefits continue including transportation, podiatry, Nifty After Fifty,
SilverSneakers®, OTC, meals, dental, vision and SO hearing aids!
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Arizona Market Highlights —
CareMore Featured Plans

In-Home Support
Services

Respite Care

Adult Day Care

Prescribed Meals

Pain Management

Outreach Support
Program (aka
Togetherness
Program)

Anthem

All
(except ISNP)

All
(except ISNP)

All
(except ISNP)

All
(except ISNP)

All (except Maricopa

County)

All
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Plan(s) New for 2019

$0 / 4 four-hour shifts.

Upon discharge from hospital or nursing facility, members
may receive in-home assistance with performing daily living
activities. Case Management will coordinate.

$0 / 40 hours per year.
Members with chronic disease and have unpaid caregiver
providing care assistance are eligible.

$0 / 1 day per week.

Members receive adult day care services for those who need
supervision, assistance with ADLs and social work services.
Requires assistance with 2 or more ADLSs.

$0 / 2 meals per day for 90 days.

Based on qualifying clinical criteria, members receive a
prescription for meals & periodic appointments with a
Registered Dietitian.

$0 / 24 visits per year.
Members receive a combination of acupuncture/pressure,
chiropractic and/or therapeutic massage.

$0 / Unlimited interactions

Program provides awareness and education specifically
designed to elevate and treat the clinical issue of senior
loneliness.
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Arizona 2019 Service Area

2019 MA Service Area

- HMO, CSNP, ISNP
]

ISMP

2019 Medicare Supplement plans
offered (A, F, G, and N)
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0 improved [ Revised ([ New
Arizona 2019 Plan Highlights

@ CareM ore Amerivantage CareMore Smart Value (HMO)
HEALTH H2593-018

Service Area Pima

Monthly Premium $0

Part B Reduction $52.50

Max Out-of-Pocket $3,400

Primary Care Physician $0-$10 copay

Specialist $0 - $40 copay

Inpatient Hospital IIDDag;s 1659 : ?Osczopigyppeﬁr dd:;y

Emergency Room $100 copay (Waived if admitted)

Urgent Care $30 copay

Anthem YO114_19 35491 | 05/22/2018 COMPANY CONFIDENTIAL | FOR INTERNAL USE ONLY | DO NOT COPY 44



0 improved [ Revised ([ New
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@ CareMore Amerivantage CareMore Smart Value (HVO)

HEALTH

H2593-018

Days 1 - 20: $0 copay per day

Skilled Nursing Facility Days 21 - 100: $125 copay per day

Outpatient Surgery Hospital $225 copay
Ambulatory Surgical Center $100 copay
Rx Copays / Formulary $5/ $10.50/ $40 /$90 /33% /$10
(preferred cost shares) (Mail-Order — 2 copays for 3 month supply)
TLIT2/T3/T4/T5/T6 CareMore
Rx Gap Coverage Not Covered

Not Covered

Routine Preventive Dental Optional Supplemental Benefits Liberty Dental $35/month

Over the Counter (OTC) $50 quarterly allowance

Post Discharge Meals $0 copay for 2 meals for up to 7 days per discharge

Silver Sneakers, Nifty After Fifty, $20-copay-Routine-Chiropractic-12-visitsfyear,

Additional Programs $0 copay Care Model Programs,$0 copay Hearing Aids
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- Improved - Revised - New

Arizona 2019 Plan Highlights

Amerivantage CareMore Classic (HMO Amerivantage CareMore Diabetes, Heart Care, & COPD
@ Carelﬂgﬂﬁ " hosssan - stéHsl-\ggs,C:gi\laF,)-)oos,
Service Area Pima
Monthly Premium $0
Part B Reduction $0
Max Out-of-Pocket $3,000
Primary Care Physician $0 copay
Specialist $0-$35 copay
Inpatient Hospital $$2(§) ?P(;ec;:yag_ég)
Emergency Room (Waﬁle?ﬁfc;gﬁi/ned)
Urgent Care $15 copay

Skilled Nursing Facility

Days 1 - 20: $0 per day
Days 21 - 100: $75 per day

E:)fe?:ﬁ:gscost chares) $0/$7.50/ $40 / $85 / 33% / $0
1L/T2/13/ T4/ T8/ T6 (Mail-Order — 2 copays for 3 month supply)
Rx Gap Coverage Tier 1,2 & partial 6
Rx Deductible / Formulary $0 / CareMore
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Arizona 2019 Plan Highlights

() careMore

Amerivantage CareMore Classic (HMO)

- New

Amerivantage CareMore Diabetes, Heart Ca, & COPD

HESeE H2593-006, -013,-005
Outpatient Surgery Hospital $175 copay
Ambulatory Surgical Center $75 copay
$195 copay

Ambulance

(Waived if admitted)

Diagnostic Radiologic Procedures

$0 copay

Diagnostic Procedures/Tests

$0 - $150 copay, 20% coinsurance for Therapeutic

X-rays

$15 copay

Outpatient Lab

$0 copay

Durable Medical Equipment

0% coinsurance $0 - $499 per item per month

20% Coinsurance $500+
Diabetic Supplies 20% coinsurance $0 copay
Therapeutic Shoes $50 copay $0 copay
Dialysis $0 copay
Aﬂthem Y0114 19 35491 | 05/22/2018 COMPANY CONFIDENTIAL | FOR INTERNAL USE ONLY | DO NOT COPY 47



0 improved [ Revised ([ New
Arizona 2019 Plan Highlights

@ CareMore e e Amerivantage CareMore Diabetes, Heart Care, & COPD

HEALTH H2593-001 H25(9H3|-V(|)(36C:g ]'_\I3P).005

Emergency / Urgent Care
Worldwide Coverage

This benefit is limited to $10,000 per year for worldwide emergency and urgent care services combined.

$0 copay for 2 visits; 2 cleanings; 1 X-ray every year for dental and $100 quarterly allowance

Routine Preventive Dental Optional Supplemental Benefits Liberty Dental $35/month

Exercise Program Nifty After Fifty & SilverSneakers®

Routine Eye Exams $0 copay for 1 routine eye exam every year

Routine Eye Wear Glass Lenses - $0 copay ~ Frames, Contacts - $25 copay
$100 Benefit Limit per 2 Years

Routine Hearing Exams $0 copay for 1 routine hearing exam every year

Hearing Aids $0 copay

Over the Counter $50 quarterly allowance

Post Discharge Meals $0 copay for 2 meals for up to 7 days per discharge

Care Model Programs $0 copay

12 one-way trips to plan approved location

Transportation Benefit Unlimited trips to CareMore Care Center
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@ CareMore Amerivantage CareMore Care Access (HMO)*
HEALTH H2593-020

Service Area Pima
Medicaid Status With Medicare & Full Medicaid Eligibility, You Pay With Medicare Only, You Pay
Monthly Premium $0 $32.80
Part B Reduction $0 $0
Max Out-of-Pocket $6,700 $6,700
Primary Care Physician $0 copay 20% coinsurance
Specialist $0 copay 20% coinsurance
Inpatient Hospital $0 copay Medicare fee-for-service cost
Emergency Room $0 copay 20% coinsurance up to $90
Urgent Care $0 copay 20% coinsurance up to $65
Rx Deductible / Formulary $0/ CareMore $415/ CareMore

*NOT a DSNP. Members without dual eligibility will receive these benefits, but also incur 20%
coinsurance on most Medicare Parts A and B covered services and a Part D plan premium.
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Arizona 2019 Plan Highlights

() careMore

HEALTH

Medicaid Status

With Medicare & Full Medicaid Eligibility

Amerivantage CareMore Care Access (HMO)*

H2593-020

With Medicare Only

Transportation

40 one-way trips to plan approved locations
Unlimited trips to CareMore Care Centers

Routine Eye Exams

$0 copay for 1 routine eye exam every year

Routine Eye Wear

Glass Lenses - $0 copay
Frames, Contacts - $25 copay
$100 Benefit Limit per 2 Years

Routine Hearing Exams

$0 copay for 1 routine hearing exam every year

Hearing Aids

$0 copay ($2,000 allowance every year)

Routine Preventive Dental

2 oral exam(s); 2 cleaning(s), &1 X-ray every year; and $50 quarterly allowance
Optional Supplemental Benefits Liberty Dental PPO $35/month

Over the Counter (OTC)

$50 quarterly allowance

Post Discharge Meals

$0 copay for 2 meals for up to 7 days per discharge

Additional Programs

Nifty After Fifty,
$0 copay Routine Chiropractic 20 visits/year,
$0 copay Care Model Programs

Anthem

Y0114_19 35491 |

*NOT a DSNP. Members without dual eligibility will receive these benefits, but also incur 20%
coinsurance on most Medicare Parts A and B covered services and a Part D plan premium.
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@ CareMore Amerivantage Care To You (HMO-SNP) Amerivantage Care To You (HMO-SNP)
HEALTH H2593-019 H2593-003

Service Area: Maricopa Pima

CareMore offers a plan specially designed for Medicare beneficiaries living in a nursing home, in a community or assisted living facility requiring the same level of
care as someone in a nursing home.

Amerivantage Care To You (HMO SNP) offers benefits, services and care designed to enhance the overall health and well being of nursing home residents.

This plan is sold exclusively through the CareMore Care to You team.
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Arizona Medicare Supplement Plans

MEDICARE SUPPLEMENT RATING FACTORS

e Based on the age a member enrolls they will qualify for a premium discount. The discount off the base rate
starts at 30% at age 65, decreasing 3% each year until age 75

e All plans on rolling renewal with 12 month rate guarantee. The annual and age increase will occur in the
member’s original effective month

e SilverSneakers® is included with each Plan

e Rx Drug Discounts through ScriptSave WellRx
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