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Tennessee Market Highlights

/h/i Our HMO is expanding into 11 counties that are DSNP-only in 2019. HMO and DSNP will be offered in all
s i major Tennessee markets (92 out of 95 counties)

@ Adding a new Flexible Benefit package where members may chose one of seven options. Also launching a
new HMO plan designed to appeal to beneficiaries with LIS who do not qualify for the DSNP plan

& On ALL plans except DSNP & LIS, addling 90 day coverage at SO for Tiers 1 & 6 and 2x the 30 supply for Tiers
2-4through both retail pharmacies and by mail-order

HMO H2503-022 $0 53 Chattanooga, CIarkszIe,_CIeveIand, Jacksqn, Knoxville, Memphis,
Morristown, and Nashville

HMO H2503-023 $0 39 Chattanooga, CIeveIand,_Johnson City, Klngsport-BrlstoI, Knoxville,
Morristown, and Nashville

HMO H2593-024 $0 1 Memphis (Shelby County), focused on CareMore clinics

HMO H2593-025 $0 92 LIS plan covering all major markets

DSNP H2593-021 $0 92 Duals plan
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Tennessee 2019 Service Area

2019 MA Service Area
HMO, DSNP, LIS Focused

2019 Y0Y 5A Changes
Mew HMO, LIS Focused

MNew LIS Focused
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- Improved - Revised

Tennessee 2019 Plan Highlights

Amerivantage Classic (HMO)

H{200-007

Amerivantage Classic (HMO)
H7200-013

- New

Benton, Cannon, Carroll, Cheatham, Chester, Claiborne, Clay,
Crockett, Davidson, Decatur, De Kalb, Dickson, Dyer, Fayette,
Fentress, Gibson, Giles, Hamilton, Hardeman, Hardin,
Haywood, Henderson, Henry, Hickman, Houston, Jackson,

Anderson, Bedford, Bledsoe, Blount, Bradley, Campbell, Carter,
Cocke, Coffee, Cumberland, Franklin, Grainger, Grundy, Hamblen,
Hancock, Hawkins, Humphreys, Johnson, Lake, Lauderdale, Loudon,

Service Area Jefferson, Knox, Lawrence, Lewis, Lincoln, McNairy, Macon, Marion, Monroe, Moore, Morgan, Obion, Pickett, Rhea, Roane, Scott,
Madison, Marshall, Maury, Meigs, Montgomery, Overton, Perry,|  Sequatchie, Sevier, Smith, Sullivan, Trousdale, Unicoi, Union,
Polk, Robertson, Rutherford, Shelby, Stewart, Sumner, Tipton, Washington, Weakley

Van Buren, Warren, Wayne, White, Williamson, Wilson

Monthly Premium $0

Max Out-of-Pocket $4,900

Primary Care Physician $0

Specialist $35

Inpatient Hospital $295 (6 days) $295 (6 days)

Rx Copays 0

(preferred cost shares) 90 da $r2n;ﬁiid$:rzs/£i?15 g?:)?] /coérfa?in tiers

T1/T2/T3/ T4/ T5/T6 y g

Rx Deductible $0
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Tennessee 2019 Plan Highlights

Amerivantage Classic (HMO)

- Improved - Revised

Amerivantage Classic (HMO)
H7200-813

- New

Skilled Nursing Facility
(Preferred / INN)

Days 1 - 20: $0 per day / Days 21 - 100: $142 per day (Preferred)
Days 1 - 20: $0 per day / Days 21 - 100: $172 per day (INN)

Outpatient Surgery Hospital

Ambulatory Surgical Center

Emergency Room

Ambulance

(Air Ambulance — 20% coinsurance)

Urgent Care

Diagnostic Radiologic Procedures

$130 copay (doctor office)
$150 copay (outpatient facility)

Diagnostic Procedures/Tests

$85 copay (doctor office)
$150 copay (outpatient facility)

Xravs $50 copay (doctor office)
y $110 copay (outpatient facility)
Outpatient Lab $0 - $10 copay
Emeraency / Urgent Care This plan covers emergency services when traveling outside of the United States for less than six months.
Worl d?/vi deyCove?ra o This benefit is limited to $25,000 per year for worldwide emergency services.
9 There is a $90 copay for emergency and urgent care services.
Anthem
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- Improved - Revised

Tennessee 2019 Plan Highlights

Amerivantage Classic (HMO)

Amerivantage Classic (HMO)

H7200-007 H{200-013

Routine Preventive Dental

$0 copay for 2 oral exam(s) every year
$0 copay for 2 cleaning(s) every year
1 x-ray and 1 fluoride treatment every year

Routine Eye Exams

$0 copay for 1 routine eye exam(s) every year

Routine Eye Wear

$0 copay for eye glasses (lenses and frames) or contact lenses every year
$150 limit for eye glasses or contact lenses every year

Routine Hearing Exams

$0 copay for 1 routine hearing exam(s) every year

Hearing Alds $3,000 maximuriopfa(\)r? z)é:\(;rfi??;rwgaﬂr?; aids every year
Meals 10 days post-discharge meal benefit (2 per day)
Fitness Covered (SilverSneakers®)

LiveHealth Online Covered

Recponse Sysen (PERS) Covered

Over the Counter (OTC) $150 per quarter

Routine Podiatry $0 copay (unlimited visits per year)

Medicare Community Resource Support Covered

Flex Benefits Covered

Anthem
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- Improved - Revised

Tennessee 2019 Plan Highlights

Amerivantage Plus (HMO)

H7200-014

- New

Service Area Shelby
Monthly Premium $0
Max Out-of-Pocket $4,500
Primary Care Physician $0
Specialist $0 - $35
Inpatient Hospital $295 (5 days)
(IT)):e(f:ng;ZZSCOSt shares) 90 da);$ &;ﬁsoijjrzsgﬁ]sgé i?](ycoe/r?;)i n tiers
T1/T2/T3/T4/T5/T6
Rx Deductible $0
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- Improved - Revised

Tennessee 2019 Plan Highlights

Amerivantage Plus (HMO)

H{200-014

Skilled Nursing Facility
(Preferred / INN)

Days 1 - 20: $0 per day / Days 21 - 100: $142 per day (Preferred)
Days 1 - 20: $0 per day / Days 21 - 100: $172 per day (INN)

Outpatient Surgery Hospital $275 copay
Ambulatory Surgical Center $225 copay
Emergency Room $90 copay

$260 copay
Ambulance (Air Ambulance - 20% coinsurance)
Urgent Care $35 copay

Diagnostic Radiologic Procedures

$130 - $150 copay

Diagnostic Procedures/Tests

$85 - $150 copay

X-rays $50 - $110 copay
Outpatient Lab $0 - $10 copay
Emeraency / Uraent Care This plan covers emergency services when traveling outside of the United States for less than six months.
Worl d?/vi deyCovegra o This benefit is limited to $25,000 per year for worldwide emergency services.
g There is a $90 copay for emergency and urgent care services.
Anthem
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- Improved - Revised

Tennessee 2019 Plan Highlights

Amerivantage Plus (HMO)

H7200-014

Routine Preventive Dental

$0 copay for 2 oral exam(s) every year
$0 copay for 2 cleaning(s) every year
1 x-ray and 1 fluoride treatment every year

Routine Eye Exams

$0 copay for 1 routine eye exam(s) every year

Routine Eye Wear

$0 copay for eye glasses (lenses and frames) or contact lenses every year
$200 limit for eye glasses or contact lenses every year

Routine Hearing Exams

$0 copay for 1 routine hearing exam(s) every year

Hearing Aids

$0 copay for hearing aids.
$3,000 maximum plan benefit for hearing aids every year

Transportation Benefit

24 Trips

Meals 10 days post-discharge meal benefit (2 per day)
Fitness Covered (SilverSneakers®)
e

LiveHealth Online Covered

Over the Counter (OTC) $150 per quarter

Routine Podiatry $0 copay (unlimited visits per year)
Medicare Community Resource Support Covered

Flex Benefits Covered

Anthem
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- Improved - Revised

Tennessee 2019 Plan Highlights

Amerivantage Dual Coordination (HMO SNP)

H7200-006

Service Area All counties in TN except for Greene, McMinn, Putnam (no expansions)
Dental 2 Exams; 2 Cleanings, 1 x-ray; 1 fluoride treatment; $3,000 Comprehensive
Vision 1 Exam; $350 hardware limit per year

Hearing 1 hearing exam; $3,000 hearing aid limit per year

Over the Counter (OTC) $300 per quarter

Routine Podiatry $0 copay (unlimited visits per year)

Meals 10 days post-discharge meal benefit (2 per day)

Personal Emergency Response System
(PERS)

Covered

LiveHealth Online

Covered

Fitness Covered (SilverSneakers®)

Transportation 48 one way trips

Medicare Community Resource Support Covered

Flex Benefits Covered
Anthem
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- Improved - Revised - New

Tennessee 2019 Plan Highlights

Anderson, Bedford, Benton, Bledsoe, Blount, Bradley, Campbell, Cannon, Carroll, Carter, Cheatham, Chester, Claiborne, Clay, Cocke, Coffee,
Crockett, Cumberland, Davidson, Decatur, De Kalb, Dickson, Dyer, Fayette, Fentress, Franklin, Gibson, Giles, Grainger, Grundy, Hamblen,
Hamilton, Hancock, Hardeman, Hardin, Hawkins, Haywood, Henderson, Henry, Hickman, Houston, Humphreys, Jackson, Jefferson, Johnson,
Senvice Area Knox, Lake, Lauderdale, Lawrence, Lewis, Lincoln, Loudon, Mc Nairy, Macon, Madison, Marion, Marshall, Maury, Meigs, Monroe,
Montgomery, Moore, Morgan, Obion, Overton, Perry, Pickett, Polk, Rhea, Roane, Robertson, Rutherford, Scott, Sequatchie, Sevier, Shelby,
Smith, Stewart, Sullivan, Sumner, Tipton, Trousdale, Unicoi, Union, Van Buren, Warren, Washington, Wayne, Weakley, White, Williamson,
Wilson
WITH MEDICARE AND
No LIS 100% Subsidy, 75% Subsidy, 50% Subsidy, 25% Subsidy,
LIS Eligibility You Pa' LIS 3 LIS 2 LIS1 LIS4
y You Pay You Pay You Pay You Pay
Monthly Premium $28.30 $0 $7.08 $14.15 $21.23
Max Out-of-Pocket $6,700
Primary Care
Physician $0 copay
Specialist $40 copay
Inpatient Hospital $260 (6 days)
RX Copays . } Tiel’ 1 & 6 - $0 Tier 1 & 6 - $0 . }
(preferred cost shares) B0/ 4194778951 25%1 30 Tie??? ri i 2& 6$ ?$0 Tier 2-$1.25 Tier 2 - $3.40 Tier 2 gleérl }&8\%? u$(10 15%
T1/T2/ T3/ T4/ T5/ T6 P Tier3,4&5-$3.80 | Tier3,4,&5-%8.50 " P
Rx Deductible $415 (Tiers 2-5) $0 $0 $0 $85
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- Improved - Revised

Tennessee 2019 Plan Highlights
e

Skilled Nursing Facility
(Preferred / INN)

Days 1 - 20: $0 copay per day / Days 21 - 100: $142 copay per day (Preferred)
Days 1 - 20: $0 copay per day / Days 21 - 100: $172 copay per day (INN)

- New

Diagnostic Radiologic Procedures

Outpatient Surgery Hospital $300 copay
Ambulatory Surgical Center $200 copay
Emergency Room $90 copay
Ambulance (Air Ambula:(i:e3 5 gg‘% )t;oinsurance)
Urgent Care $35 copay

$90 copay (doctor office)

$110 copay (outpatient facility)

Diagnostic Procedures/Tests

$45 copay (doctor office)
$90 copay (outpatient facility)

X-ravs $50 copay (doctor office)
y $90 copay (outpatient facility)
Outpatient Lab $0 - $10 copay
Emeraency / Urgent Car This plan covers emergency services when traveling outside of the United States for less than six months.
Woﬁ d?;i dZyCovng o are This benefit is limited to $25,000 per year for worldwide emergency services.
g There is a $90 copay for emergency and urgent care services.
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- Improved - Revised

Tennessee 2019 Plan Highlights

Routine Preventive Dental

$0 copay for 2 oral exam(s) every year
$0 copay for 2 cleaning(s) every year
1 x-ray and 1 fluoride treatment every year
$150 per quarter comp dental

- New

Routine Eye Exams

$0 copay for 1 routine eye exam(s) every year

Routine Eye Wear

$125 allowance for eyewear per year

Routine Hearing Exams

$0 copay for 1 hearing exam every year

Hearing Aids

$0 copay for hearing aids
$3000 maximum plan benefit for hearing aids every year

Transportation Benefit

24 one way trips per year

Fitness Covered (SilverSneakers®)
Routine Podiatry $0 copay (unlimited visits per year)
Over the Counter (OTC) $150 per quarter
LiveHealth Online Covered

Meals 10 days post-discharge meal benefit (2 per day)

Personal Emergency Response System (PERS) Covered

Medicare Community Resource Support Covered

Flex Benefits Covered
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- Improved - Revised - New
Tennessee 2019 OSB Premiums

Preventative Dental $7
Dental and Vision $27
Enhanced Dental and Vision $48

Anthem YO114_19 35491 | 05/22/2018 COMPANY CONFIDENTIAL | FOR INTERNAL USE ONLY | DO NOT COPY 298



	Slide Number 1
	2019 AEP �Benefit Preview�National Content
	Presenters
	Confidentiality Reminder
	Medicare Community Resource Support�(excluding CareMore)
	Outreach Support Program (Togetherness)
	MAPD/PDP 2019 Overview
	2019 HMO OSB
	2019 PPO OSB
	2019 HMO OSB
	2019 DSNP-SEP Guidance
	2019 Open Enrollment Period (OEP)
	Flex Benefits
	Flex Benefits
	2019 AEP �Benefit Preview�West Region
	Presenters
	West Region Overall Strategy for 2019
	West Overview
	Anthem and
	Slide Number 20
	Slide Number 21
	Slide Number 22
	2019 Strategy
	CareMore Health
	Current CareMore Benefits
	Slide Number 26
	Post-discharge Meals
	SilverSneakers®
	Over-the-Counter (OTC) Drugs
	Slide Number 30
	Outreach Support Program
	Prescribed Meals
	In-Home Support Services
	Slide Number 34
	Respite Care
	Adult Day Care Services
	Pain Management
	Slide Number 38
	Slide Number 39
	Arizona 
	Arizona Market Highlights
	Arizona Market Highlights – �CareMore Featured Plans
	Arizona 2019 Service Area
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona 2019 Plan Highlights
	Arizona Medicare Supplement Plans
	Slide Number 53
	California 2019 Service Area
	California Market Highlights
	California Market Highlights – �CareMore Featured Plans
	Slide Number 57
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California ESRD 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Northern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	Southern California 2019 Plan Highlights
	California ESRD CSNP 2019 Plan Highlights
	California 2019 OSB Premiums
	California Medicare Supplement Plans
	Slide Number 135
	Colorado Market Highlights
	Colorado 2019 Service Area
	Colorado 2019 Plan Highlights
	Colorado 2019 Plan Highlights
	Colorado 2019 Plan Highlights
	Colorado 2019 Plan Highlights
	Colorado 2019 OSB Premiums
	Colorado Medicare Supplement Plans
	Slide Number 144
	Nevada Market Highlights
	Nevada Market Highlights – �CareMore Featured Plans
	Nevada 2019 Service Area- Includes CareMore
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 Plan Highlights
	Nevada 2019 OSB Premiums
	Nevada Medicare Supplement Plans
	Slide Number 162
	New Mexico Market Highlights
	New Mexico 2019 Service Area
	New Mexico 2019 Plan Highlights
	New Mexico 2019 Plan Highlights
	Slide Number 167
	Texas Market Highlights
	Texas 2019 Service Area
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 DSNP Plan Highlights
	Texas 2019 CSNP HMO Plan Highlights
	Texas 2019 CSNP Plan Highlights
	Texas 2019 CSNP Plan Highlights
	Texas 2019 Classic HMO Plan Highlights
	Texas 2019 Classic HMO Plan Highlights
	Texas 2019 Classic HMO Plan Highlights
	Texas 2019 DSNP Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 DSNP Plan Highlights
	Texas 2019 ESRD CSNP Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 DSNP Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 HMO Plan Highlights
	Texas 2019 DSNP Plan Highlights
	Texas 2019 Classic HMO Plan Highlights
	Texas 2019 Classic HMO Plan Highlights
	Texas 2019 Classic HMO Plan Highlights
	Texas 2019 DSNP Plan Highlights
	Texas Medicare Supplement Plans
	Slide Number 199
	Washington Market Highlights
	Washington 2019 Service Area
	Washington 2019 Plan Highlights
	Washington 2019 Plan Highlights
	Washington 2019 Plan Highlights
	Washington 2019 Plan Highlights
	2019 AEP �Benefit Preview�Central Region
	Presenters
	Central Regional 2019 Highlights
	New for 2019 Individual MAPD 
	Ohio
	Ohio Market Highlights
	Ohio 2019 Service Area
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 Plan Highlights
	Ohio 2019 OSB Premiums
	Ohio Medicare Supplement Plans
	Indiana
	Indiana Market Highlights
	Indiana 2019 Service Area
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 Plan Highlights
	Indiana 2019 OSB Premiums
	Indiana Medicare Supplement Plans
	Kentucky
	Kentucky Market Highlights
	Kentucky 2019 Service Area
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 Plan Highlights
	Kentucky 2019 OSB Premiums
	Kentucky Medicare Supplement Plans
	Wisconsin
	Wisconsin Market Highlights
	Wisconsin 2019 Service Area 
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 Plan Highlights
	Wisconsin 2019 OSB Premiums
	Wisconsin Medicare Supplement Plans
	Missouri
	Missouri Market Highlights
	Missouri 2019 Service Area
	Missouri 2019 Plan Highlights
	Missouri 2019 Plan Highlights
	Missouri 2019 Plan Highlights
	Missouri 2019 Plan Highlights
	Missouri 2019 Plan Highlights
	Missouri 2019 Plan Highlights
	Missouri 2019 Plan Highlights
	Missouri 2019 OSB Premiums
	Missouri Medicare Supplement Plans
	Tennessee
	Tennessee Market Highlights
	Tennessee 2019 Service Area
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 Plan Highlights
	Tennessee 2019 OSB Premiums
	Arkansas
	Arkansas Market Highlights
	Arkansas 2019 Service Area
	Arkansas 2019 Plan Highlights
	West Virginia
	West Virginia Market Highlights
	West Virginia 2019 Service Area
	West Virginia 2019 Plan Highlights
	2019 AEP �Benefit Preview�East Region
	Presenters
	Slide Number 322
	Slide Number 323
	Slide Number 324
	New Jersey Market Highlights
	New Jersey 2019 Service Area
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	New Jersey 2019 Plan Highlights
	Slide Number 335
	New York Market Highlights 
	New York 2019 Service Area
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 Plan Highlights
	New York 2019 OSB Premiums
	New York Medicare Supplement Plans
	Slide Number 359
	Connecticut Market Highlights
	Connecticut 2019 Service Area
	Connecticut 2019 Plan Highlights
	Connecticut 2019 Plan Highlights
	Connecticut 2019 Plan Highlights
	Connecticut 2019 Plan Highlights
	Connecticut 2019 Plan Highlights
	Connecticut 2019 Plan Highlights
	Connecticut 2019 Plan Highlights
	Connecticut 2019 OSB Premiums
	Connecticut Medicare Supplement Plans
	Slide Number 371
	Maine Market Highlights
	Maine 2019 Service Area 
	Maine 2019 Plan Highlights
	Maine 2019 Plan Highlights
	Maine 2019 Plan Highlights
	Maine 2019 Plan Highlights
	Maine 2019 Plan Highlights
	Maine 2019 Plan Highlights
	Maine 2019 Plan Highlights
	Maine 2019 OSB Premiums
	Maine Medicare Supplement Plans
	Slide Number 383
	New Hampshire Market Highlights
	New Hampshire 2018 Service Area 
	New Hampshire 2019 Plan Highlights
	New Hampshire 2019 Plan Highlights
	New Hampshire 2019 Plan Highlights
	New Hampshire 2019 Plan Highlights
	New Hampshire 2019 Plan Highlights
	New Hampshire 2019 Plan Highlights
	New Hampshire 2019 OSB Premiums
	New Hampshire Medicare Supplement Plans
	Georgia
	2019 Georgia Branding Change
	Georgia Market Highlights
	Georgia 2019 Service Area
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 Plan Highlights
	Georgia 2019 OSB Premiums
	Georgia Medicare Supplement Plans
	Slide Number 409
	Virginia Market Highlights
	Slide Number 411
	Virginia 2019 Service Area
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	2019 HMO OSB
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	Virginia 2019 Plan Highlights
	Virginia Medicare Supplement Plans
	Anthem Extras Packages	
	Presenters
	Slide Number 431
	Slide Number 432
	Slide Number 433
	Slide Number 434
	Slide Number 435
	Dental Benefits (In or Out of Network)
	Vision Benefits
	Slide Number 438
	Slide Number 439
	Slide Number 440
	Slide Number 441
	Anthem Extras Packages
	2019 AEP Clinical Initiatives &�Formulary Preview
	Presenters
	Agenda	
	Drug Lists
	Slide Number 447
	Drug List Management
	Slide Number 449
	Clinical Edits
	Slide Number 451
	Improving Health:�Ensuring clinically appropriate use of opioids
	Top 100 Medicare Drugs: 6 Exclusions
	Top 100 Medicare Drugs: �Non-Formulary Multi-Source Brands (MSB) 
	Diabetic Supplies- Anthem & CareMore
	2019 MAPD Formularies
	MAPD – ESRD & Core Compare
	MAPD – Core & Advantage Compare
	Primary MAPD Formulary Tier Changes
	Primary MAPD Formulary Tier Changes
	Primary MAPD Formulary Tier Changes
	Advantage Formulary- 2019 Improvements 
	Tier 1 MAPD Advantage Drugs Added
	Tier 6 MAPD Core/ESRD Select Care Drugs
	Tier 6 MAPD CareMore Select Care Drugs
	New for Individual MAPD 2019
	2019 Preferred Cost-Sharing Pharmacies
	2019 Tiering Exception Changes
	Formulary Changes Communication
	Questions?
	Operations and AEP Readiness
	Presenters
	Operational Readiness
	Operational Readiness
	Slide Number 475
	CustomPoint ToolKit – Look What’s New
	New Plan Highlight Charts
	New Benefit Brochures
	Provider Directories – New for 2019 
	Provider Directories – New for 2019 
	Operational Readiness
	Amerigroup Shopper
	Enhancements for AEP: mProducer
	M.A.D.E Enhancements	
	Reimagined Broker Experience	
	Reimagined Broker Experience	
	Operational Readiness
	Applications- Most Common Enrollment Errors
	Benefits of Electronic Adoption
	What’s new with Welcome Kits…
	Account Service Management
	Agent Services & Support 
	Current Footprint….and GROWING



