
 

 

Intent to Service 

I confirm that I have sold policies with effective dates of 1/1/2014 or later, that my contract with 
UnitedHealthcare Medicare Solutions has been terminated, not for cause, that I agree to enter into 
the agent “Servicing Status” as a Renewal Eligible Agent and that I agree to continue to service my 
existing clients.  By signing below I agree to the following provisions.   

1. Requirements of  “Servicing Status”:  In order to achieve and maintain a “Servicing Status” agents 
must meet the following requirements: 

a) Agents must maintain an active resident State license. 

b) Be appointed to UnitedHealthcare Insurance Company (UHIC) entity in resident state or 
UHIC of NY (depending on resident state).  (UnitedHealthcare maintains the appointment.)   

c) Annually complete any required certifications with a minimum score of 85% in 3 attempts or 
less.  

2. New Business:  Agents in a “Servicing Status” are not active and are not eligible to sell any 
UnitedHealthcare Medicare Solutions products or acquire new business. 

3. Renewal Commissions: 

a) “Servicing Status” must be maintained as a condition of receiving renewal commissions with 
enrollment effective dates of 1/1/2014 and forward for all Medicare Advantage and PDP 
Business and plan types (not Medicare Supplements).  

b) If/when “Servicing Status” requirements lapse, Renewal Commissions for 2014 and forward 
will end.    

c) Renewal commissions for sales conducted prior to 1/1/2014 will not be impacted.  The 
contract requirements during the time prior to 2014 would continue to apply. 

d) Medicare Supplement Product commissions are not impacted by this change.  

4. Returning to Active Status:  If you are in “Servicing Status”, you may apply to return to active 
status by re-contracting and meeting all active agent requirements – including certification. 

5. Corporations:  If you are the principal of a corporation you must also decide whether to elect 
“Servicing Status” for your corporation. 

6. Effective Date:  This Intent to Service shall become effective on the date noted at the top of the 
form and shall continue until terminated by either agent or agency request or due to lack of 
adherence to the requirements of the “Servicing Status”. 

By signing this Intent to Service document I agree to continue to meet the needs of members in a way 
that supports their health care and play a role by serving as a trusted advisor when needed.  I agree to 
meet the requirements as stated in this document.  I understand that should I fail to meet the 
requirements, including a lapse in the requirements, renewal commissions for 2014 will end permanently.  
 
Note: If you were contracted as both an individual and a corporation previously, you will need to 
complete the Intent to Service both as an Individual and as a corporation, 

  
If the terms and conditions of entering into an agent status of Servicing are acceptable to you, please 
indicate by signing below on the signature line.   The signed form needs to be received by 



 

 

UnitedHealthcare by fax (844-663-7630) or email (servicing@uhc.com) and all requirements 

completed before you will considered in "Servicing Status."

 

 

Producer Name: 
____________________________________________________________________________________ 
        (Required) 

Corporation Name: 
____________________________________________________________________________________ 
                                                 (Only required if this Intent to Service is for the Corporation):  

 

Authorized Signature: 
____________________________________________________________________________________ 
        (Required) 

Producer Party ID: 
____________________________________________________________________________________ 
        (Required) 

Date: 
____________________________________________________________________________________ 
        (Required) 
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