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2018 Certifications Training

2018 Improvements:

e Content Reduction — 2 fewer assessments!

e Hassle Free “Fraud, Waste, and Abuse” Access — Review material and attest in one place
e Streamlined Conflict of Interest Process — Included in Ethics & Compliance

Early release — last week of June

Operations & Support:

ecece

e Six attempts to pass — EACH LAUNCH OF THE ASSESSMENT EQUALS AN ATTEMPT!

Compatibility across browser types

e Updated Certifications guides available on Jarvis under the Knowledge Center Tab
e AHIP — Launch date 6/19/17
e Do Not for get to do the Dual training modules!!!

Need more help? Contact the PHD

AHIP Certification
e AHIP — Launch date 6/19/17
e Discount rate for $125 (550 off) available but you access the AHIP site through our site FIRST to get the discount

e UHC does not require AHIP certification. However, if you take AHIP for another Medicare Advantage Partner and
pass with a score of 90% or higher, you can transfer the AHIP completion to UHC at no charge and it will satisfy the
requirement for the following UHC modules:

e Medicare Basics
e Medicare Advantage Plans

e Medicare Prescription Drug Plans

Important: You must transfer your AHIP completion BEFORE accessing the UHC training. Failure to do so will result
in your AHIP score being rejected. After completion go to the home page and click — transmit to UHC.




