
Go to the Google or Microsoft Authenticator App on 
your mobile device or Authy app on your desktop to 
locate the passcode

Access the Broker Resources Portal 
https://brighthealthbroker.com

Enter your email and password used when registering your 
accountAccess the Broker Resources 

Portal 
https://brighthealthbroker.com

Need help?  Please contact our Broker Service Unit (BSU) at 1-888-325-1747 or email us, brokers@brighthealthplan.com

Step 1

Create your account by 
registering.  Use your contact 
information including NPN 
number

Step 2

Hold your mobile device over the bar 
code to scan.   If  you are unable to scan, 
you can enter the code mentioned in the 
paragraph below.  A numeric passcode 
will appear.  Enter the passcode onto 
the Registration page.  

Step 3 Download the Google or Microsoft 
Authenticator app onto your mobile 
device.  Use Authy app to download to 
desktop if you do not have a mobile 
device. 

Step 4

Subsequent Broker Resource Portal Visits

Enter the passcode that appears in the app into the box 
titled, “One Time Passcode”. Enter all six numbers with 
no space

First Time Access to Broker Resource Portal

https://brighthealthbroker.com/
https://brighthealth.invisionapp.com/

