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Disclaimer

The information provided in this presentation is intended only as a general, informal
summary of technical legal standards. It is not intended to take the place of the statutes,
regulations, and formal policy guidance that it is based upon. This presentation summarizes
current policy and operations as of the date it was presented. Links to certain source
documents have been provided for your reference. We encourage audience members to refer
to the applicable statutes, regulations, and other interpretive materials for complete and
current information about the requirements that apply to them.

This document generally is not intended for use in the State-based Marketplaces that do not
use HealthCare.gov for eligibility and enrollment. Please review the guidance on our Agents
and Brokers Resources webpage (http://qo.cms.qov/CCIIOAB) and Marketplace.CMS.qgov to

learn more.

Unless indicated otherwise, the general references to “Marketplace” in the presentation only
includes Federally-facilitated Marketplaces (FFMs) and State-based Marketplaces on the
Federal Platform.

This communication was printed, published, or produced and disseminated at U.S. taxpayer
expense.



http://go.cms.gov/CCIIOAB
https://marketplace.cms.gov/
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Changes to
Registration

for Plan Year
2020

WHAT'S NEW



System Enhancements for
Plan Year 2020

Returning

Marketplace Learning Management System (MLMS) Profile
* New list of “Spoken Languages”

- You can select from a list of languages that you speak and are
proficient enough to assist consumers with enrollments.

- This information may be shared and displayed in the Help On Demand
system.

* New address field to capture your mailing address for official
correspondence from the Centers for Medicare & Medicaid Services
(CMS), and a check box to indicate if it is the same as your physical
address™

» Updated field labels to clarify the purpose/usage between individual and
business information

» Real-time National Producer Number (NPN) validation to allow you to
quickly correct any errors identified during the validation process

*Mailing addresses are for official correspondence between the you and Marketplace and will not
be displayed on Find Local Help.



System Enhancements for
Plan Year 2020 (Continued)

Returning

National Producer Number Validation
« CMS validates your NPN against data stored in the National Insurance
Producer Regqistry (NIPR) Public Database.

- Results of this NIPR NPN validation appear on the public Agent and
Broker Federally-facilitated Marketplace Registration Completion List
(RCL).

- The RCL is updated daily.

« NPN validation occurs during the annual registration process in the MLMS
and is only applicable to the current plan year.

« To be validated, you must:
- Have a valid state license;

- Have a health-related line of authority (LOA) (additional information
can be found here); and

- Have an active status for your health-related LOA.


https://www.nipr.com/
https://data.healthcare.gov/ffm_ab_registration_lists
https://data.healthcare.gov/dataset/NIPR-Valid-Lines-of-Authority-List/wk5a-kdpd/data
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Marketplace Agent and Broker Compliance

Points to Remember

Returning

« Complete Marketplace registration (including required training) on an annual
basis for the applicable plan year

« Maintain license with an active health-related line of authority in every state
where you actively assist consumers with enrollment in Marketplace qualified
health plans (QHPs)

- Obtain consent from each client you work with prior to conducting an online
person search or assisting the client with an eligibility application and/or
subsequent plan selection and enroliment

« Assist consumers who are referred to you from HealthCare.gov (Find Local
Help or Help On Demand) with Marketplace eligibility determinations and
enrollments, and if they are eligible for Medicaid or the Children’s Health
Insurance Program, help them to connect with the appropriate state agency to
apply for this coverage

« If a client may be eligible for Medicare, direct him or her to Medicare for a
determination before you assist that client to enroll in a Marketplace QHP



Marketplace Agent and Broker Compliance

Points to Remember (Continued)

Do not create or use dummy
addresses in place of the consumer’s
email or mailing address.

Do not create, maintain, or request
access to a client’s HealthCare.gov
account or associated email account.

You may not log in to HealthCare.gov
on a consumer's behalf (i.e., using the
consumer's HealthCare.gov
credentials).

If you suspect or identify potential
fraud, you can report it to the
Department of Health & Human
Services (HHS) Office of Inspector
General Hotline, the Federal Trade
Commission, or the Agent/Broker
Email Help Desk, depending on the
situation.

Returning J

Please Login



https://forms.oig.hhs.gov/hotlineoperations/index.aspx
https://www.ftccomplaintassistant.gov/
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov
https://www.ftccomplaintassistant.gov/
https://forms.oig.hhs.gov/hotlineoperations/index.aspx

Changes to
Training for
Plan Year
2020




Availability of Vendor Training Curriculum for
Plan Year 2020

Returning

HHS-approved Vendor Training Curriculum

 |In addition to the MLMS, vendors may apply to be approved to offer
Marketplace training for plan year 2020. (The deadline for submission of
these applications for plan year 2020 was January 2019.)

» Marketplace training for plan year 2020 will be available for free via the
MLMS.




New vs Returning Agents and Brokers

Returning J

* The intended audience for this presentation includes both “new”/

and “returning” agents and brokers.

» Key differences in process and requirements will be highlighted
throughout the presentation.

“New” Agents and Brokers 4 “Returning” Agents and Brokers #

« Joining the Marketplace for the first » Successfully completed plan year
time for plan year 2020 2019 Marketplace registration and

« Participated in a previous plan year, training and are returning for plan
but did NOT complete plan year 2019 year 2020

Marketplace registration and training » Eligible for the “What's New for

* Required to complete the full Returning Agents and Brokers”
Individual Marketplace training for plan training for plan year 2020

year 2020 if assisting with individual « Required to execute the
Marketplace enroliments applicable Marketplace Agreements
* Required to execute the applicable

Marketplace Agreements




Introduction to Agents and Brokers for
Plan Year 2020!

Thank you for your interest in the Marketplace for plan year 2020!*

« To the extent permitted by states,
licensed agents and brokers can
assist consumers in applying for
insurance affordability programs,
including the premium tax credit and
cost-sharing reductions, and enrolling
in QHPs through the Marketplace.

« Agents and brokers also play a crucial
role in educating consumers about the

Health Insurance Marketplace®, both

during the annual Open Enrollment
period and throughout the plan year.

*45 CFR § 155.20 defines “plan year” as a consecutive 12-month period during which a health plan
provides coverage for health benefits. A plan year may be a calendar year or otherwise.



Introduction to Agents and Brokers for
Plan Year 2020! (Continued)

Prior to assisting consumers, you should:

» Understand the standards under 45 CFR
§ 155.220, which authorize agents and
brokers to assist consumers with
selecting and enrolling in QHPs offered
through the Marketplace.

« Be familiar with 45 CFR § 155.260,
which outlines the limits on how agents
and brokers may use any information
gained as part of providing assistance to
a consumer.

To better understand the standards under 45 CFR §§ 155.220 and 155.260,
review the guidance on the CMS Agents and Brokers Resources webpage.



https://www.ecfr.gov/cgi-bin/text-idx?SID=681793000949593ae1acc821445c709dmc=truenode=se45.1.155_1220rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=681793000949593ae1acc821445c709dmc=truenode=se45.1.155_1220rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=681793000949593ae1acc821445c709dmc=truenode=se45.1.155_1220rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=681793000949593ae1acc821445c709dmc=truenode=se45.1.155_1260rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=681793000949593ae1acc821445c709dmc=truenode=se45.1.155_1260rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=681793000949593ae1acc821445c709dmc=truenode=se45.1.155_1260rgn=div8
http://go.cms.gov/CCIIOAB

The Marketplace Training for Returning Agents
and Brokers will review key policy updates for 2020.

Returning

Annual Cost-sharing Limits for 2020

« The maximum annual out-of-pocket limitation on cost sharing has increased
to $8,150 for an individual and $16,300 for families.

Plan Category Limitations

« Marketplace consumers who qualify for a special enroliment period to
change QHPs may need to select a new plan within the same plan category
as his or her current plan, or wait until the next Open Enroliment if the
consumer wants to change to a plan in a different category.




The Marketplace Training for Returning Agents
and Brokers will review key policy updates for 2020.

(Continued)

Returning

Individual Coverage Health Reimbursement Arrangements (HRAs) and
Qualified Small Employer Health Reimbursement Arrangements (QSEHRAS)

» Beginning in 2020, employers may offer their employees an HRA that is
integrated with individual market coverage (“individual coverage HRA”).

» The Marketplace will present a webinar later this year to provide more
information on how to help clients who are offered an individual coverage HRA
or QSEHRA by their employers and want help applying for advance payments of
the premium tax credit for Marketplace coverage.

Consumer Consent Requirement Includes Direct Enroliment/Enhanced
Direct Enroliment Person Searches and Ongoing Account/Enroliment
Maintenance

 The FFM standards of conduct specify that you must obtain consumer consent
prior to assisting with Marketplace transactions.

» This standard includes getting the consumer’s consent before conducting online
person searches and making updates to a consumer’s eligibility application or
subsequent plan selection and enroliment. As a best practice, CMS
recommends getting this consent in writing and tracking consent received.



The Marketplace Training for Returning Agents
and Brokers will review key policy updates for 2020.

(Continued)

Returning

Requirement to Maintain Valid Licensure

* CMS has updated the Individual Marketplace General Agreement* to include
provisions for confirmation of your state licensure status.

» The Individual Marketplace General Agreement also includes a provision that you
agree to maintain a correct and up-to-date profile in the MLMS and in the NIPR
database, including your NPN, email address, and business street address.

» Consistent with the provision in the 2020 Payment Notice Final Rule (84 FR 17454 at
17517), CMS may immediately terminate your Marketplace Agreements for failure to
maintain the appropriate license in every state where you actively assist consumers
with enrollment in Marketplace QHPs.

* The formal title of this Agreement is “Agent Broker General Agreement for Individual Market Federally-
facilitated Exchanges and the State-based Exchanges on the Federal Platform.”



The Marketplace Training for Returning Agents
and Brokers will review key policy updates for 2020.

(Continued)

Returning

Proper Use of CMS Systems

« CMS has updated the Individual Marketplace General Agreement to
include a provision that you agree to the terms and conditions for
accessing CMS systems when assisting consumers with enrollments in
Marketplace QHPs.

« The proper uses include prohibitions against having multiple accounts,
having multiple login sessions, sharing credentials, logging into
HealthCare.gov on a consumer’s behalf, using scripts or automation
tools to conduct person searches or to complete applications, and
conducting person searches for non-Marketplace enroliment purposes
(e.g., to enroll the person in a non-Marketplace plan).

« CMS may immediately suspend your access to the Marketplace if it
discovers circumstances that pose unacceptable risk to Marketplace
operations or Marketplace information technology systems until the
incident or breach is remedied or sufficiently mitigated.

« These standards apply to your use of HealthCare.gov, the CMS
Enterprise Portal, the MLMS, and the Direct Enroliment/Enhanced Direct
Enrollment Pathways.



CMS.gov [My E

ise Portal

My Access

Request New System
Access

View and Manage My
Access

Annual Certification

Plan Year 2020 Agent Broker Registration Status

Please click the link below next to items marked INCOMPLETE' to register as an agent/broker for the 2018 pla
Complete should display at the bottom of the page. If your status is not accurate, please log out and log back ir]
registration.

FFM - Agents and Brokers Role Status
1.Complete Identity Proofing Complete

2 Complete Agent Broker Training: Complete

@ Individual Market Complete

@ SHOP

3 Print Certificate(s

—

0% 1009

We are in the process of updating your records and granting you the Agent Broker Role. Please stay on this p
16.0 seconds.

New

Marketplace

Registration

and Training
Process




Marketplace Registration and Training

Process

Returning

If you wish to participate in the Marketplace for plan year 2020, you must complete the

following actions:
Required fa Required for
RETURNING
1. Create/Log In to CMS Enterprise Portal account. X X
2. Request the FFM Agent Broker role. X
3. Complete remote identity proofing through the Enterprise X
Identity Management (EIDM) System.
4. Complete or update your agent/broker profile on the MLMS via X X
the CMS Enterprise Portal.
5. Complete Marketplace training on the MLMS or through a X X
CMS-approved vendor via the CMS Enterprise Portal.
6. Read and accept the applicable Marketplace Agreement(s) on X X
the MLMS.
7. Confirm completion of all registration steps by logging back in
to the “Agent Broker Registration Status” page on the CMS X X
Enterprise Portal and printing your completion certificate.




Step 1: Agent or Broker Creates a
CMS Enterprise Portal Account

CMS gov I Enterprise Portal 2= Applications @ Help @ About % E-Mail Alerts

CMS.gov | Enterprise Portal

@ Azree to our Terms & Conditions

Login

Forgot your User ID or your Password?




Step 2: Agent or Broker Requests
the FFM Agent Broker Role*

« Once you receive your account creation notification via email, or after waiting
a few minutes for the system to update, log back in to the CMS Enterprise
Portal at hitps://portal.cms.gov.

» Enter your FFM User ID and the password
you created when setting up your CMS
Enterprise Portal account in Step 1.

CMS.gov | Enterprise Portal
» Select the check box next to “Agree to our
g » Passwor
Terms & Conditions” and then select

“Login .” + Agree to our Terms & Conditions

Login

Forgot your User ID or your Password?

New User Registration

*Note: Even if you participated in the Marketplace for
plan years 2014, 2015, 2016, 2017, or 2018, you will
need to request the FFM Agent Broker role when you
log in your CMS Enterprise Portal account if you did not
complete registration for plan year 2019.



https://portal.cms.gov/

Step 4: Agent or Broker

Completes/Updates MLMS Profile

Returning

You must enter a correct NPN in your MLMS profile to receive credit for
completing Marketplace registration.

« The NPN can be up to 10 digits long and must not begin with a zero.
« The NPN must not include any special characters or letters.

« The NPN is generally not the same as your state license number. Be sure
to use your NPN, not a state license number nor the Federal Employer
Identification Number (FEIN).

« To update the NPN, you can select the “Complete Agent Broker Training”
hyperlink and update the information in your MLMS profile.

« Agent and broker NPNs can be found at www.nipr.com/PacNpnSearch.htm.

Be sure to confirm your NPN is correct in your MLMS profile.
Entering an inaccurate NPN could result in denial of compensation/credit by an issuer.


http://www.nipr.com/PacNpnSearch.htm

Step 5: Agent or Broker
Completes Training

» For plan year 2020, Marketplace Agent and Broker Training for new agents
and brokers has 10 core training modules available:

— Introduction — Protecting and Handling

— Affordable Care Act Basics Personally Identifiable

— Marketplace Basics Information

— Eligibility for Enrolling in a QHP — Information Security

— Eligibility for Insurance — Small Business Health Options
Affordability Programs Program (SHOP)

— Enrolling in a QHP
— Privacy Standards and
Definitions

« There are three exams™* associated with the training:
— Basics Exam
— Individual Marketplace Exam
— Privacy and Security Standards Exam

* You must obtain a score of 70% or higher to pass each exam module. If you do not pass, you can re-
take the exam.



Step 5: Agent or Broker
Completes Training (Continued)

» Returning Individual Marketplace
agents and brokers are eligible to
take a condensed training
(Marketplace Training for
Returning Agents and Brokers) to
complete the Individual
Marketplace training
requirement.”

* The required Marketplace
Training for Returning Agents

Returning

e

§

=5

%, ‘7 Health Insurance Marketplace
s

Welcome to the

WHAT'S NEW FOR
RETURNING AGENTS

AND BROKERS
Module

and Brokers takes approximately one hour to complete.

* Returning agents and brokers will be automatically enrolled in Marketplace
Training for Returning Agents and Brokers, but can enroll in additional curricula,
such as SHOP training or the full Individual Marketplace training, as desired.

* Training is only required for participation in the Individual Marketplace. If you participate in the
SHOP you are encouraged, but not required, to take SHOP training.



Step 5: Agent or Broker
Completes Training (Continued)

Returning

The curriculum for the Marketplace Training for Returning Agents and
Brokers consists of two required training modules, one exam, and three
optional review modules.

* Introduction to Marketplace » Basics Review for Returning
Training for Returning Agents and Agents and Brokers
Brokers  Individual Marketplace Review for

« What’s New for Returning Agents Returning Agents and Brokers
and Brokers « Privacy and Security Review for

* Returning Agents and Brokers Returning Agents and Brokers
What's New Exam*

* You must obtain a score of 70% or higher to pass the exam. If you do not pass, you can re-take the exam.



Step 5: Agent or Broker
Completes Training (Continued)

« To ensure you are eligible for
Marketplace Training for Returning
Agents and Brokers, confirm that
your NPN appears on the Agent and
Broker FFM RCL for plan year 2019.

* If you believe you completed the
plan year 2019 registration and
training process, but do not find your
name on the RCL, send an email to
FFMProducer-
AssisterHelpDesk@cms.hhs.gov for

additional assistance.

Returning

Data.HealthCare.gov

| Sign In to Data HealthCare Goy

FFM Agent Broker Registration and Termination Status Page

Agent and Broker FFM Registration Completion List
Registration Completion List Disclaimer

The Centers for Medicare & Medicaid Services (CMS) is making the Agent and Broker Federally-facilitated Marketplace (FFM) Registration Completion List available
to the public on a monthly basis pursuant to Section 1312(e) of the Affordable Care Act and 45 C.FR. §155.220, and Routine Use No. 11 of the System of Records
Notice required by the Privacy Act of 1974 (5 U.S C §552a), titled, “Health Insurance Exchanges (HIX) Program’ (No. 09-70-0560), published at 78 Fed. Reg. 8538
(February 6, 2013), as amended and published at 78 Fed. Reg. 32,256 (May 29, 2013), and at 78 Fed. Reg. 63,211 (October 23, 2013). The information within the
Agent and Broker List may be used only for the following purposes:

1. To confirm that an agent or broker has completed registration requi for the FFM or State-based
for the Individual Marketplace and/or the Small Business Health Options Program Marketplace (SHOP); and

2. To allow states and other stakeholders te conduct oversight, monitoring and enforcement activities related te agents and brokers, and to educate consumers about
agents and brokers who may provide assistance to consumer who are interested in obtaining health care coverage through the FFM or SBM-FP in their states.

on the Federal Platform (SBM-FP)

The information contained in the Agent and Broker FFM Registration Completion List (RCL) may be used and/or disclosed only to the extent necessary 1o accomplish
these purposes and never to discriminate inappropriately

For the current plan year, the agent and broker FFM RCL has a NPN Validation column. The indicator in the NPN Validation column is a check that accurs on the
National Insurance Producer Regisiry (NIPR hitp://www.nipr.comy) database. A valid National Producer Number (NPN) and an active licensure stalus in a healthcare
related line of authority are required to receive a Y™ for successful validation. If an agent or broker has an inquiry regarding their licensure status, the inquiry should be
routed to NIPR customer service (http:/Awww.nipr.comfindex_contacts.htm). If the agent or broker's NPN does not match licensure records on NIPR, download the Fair
Credit Reporting Act form at http-/Awww.nipr.com/index_fair_credit_reporting_act.htm and submit your dispute

For a list of qualifying healthcare related lines of authority or if the agent or broker’s NPN is valid in NIPR and has an active status however, does not have a “Y" in the
current year NPN Validation column please contact FFM Producers and Assisters Email Help Desk at FFMProdi isterHelpDesk hhs.gov.

Agents and brokers that complete registration before the expiration date of the previous plan year are allowed to sell prior plan year health plans during Special
Enroliment Periods (SEPs). This only applies to agents and brokers who have not otherwise completed registration for the previous plan year. Agents and brokers that
fall within this scenario will appear with registration completions for two consecutive plan years each having the same regisiration completion date. Please reference
the agreement and expiration dates for each plan year below.

* Plan Year 2014 FFM registration and CMS agreements became available 8/30/2013 and expired 9/30/2014
* Plan Year 2015 FFM registration and CMS agreements became available 7/7/2014 and expired 11/12/2015
* Plan Year 2016 FFM registration and CMS agreements became available 9/15/2015 and expire 10/31/2016
* Plan Year 2017 FFM registration and CMS agreements became available 8/1/2016 and expire 10/31/2017

Access Agent and Broker FFM Registration Completion List



https://data.healthcare.gov/ffm_ab_registration_lists
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov
https://data.healthcare.gov/ffm_ab_registration_lists
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov

Step 5h: Agent or Broker Completes

HHS-approved Vendor Training

Returning J

* In addition to the MLMS, third-party vendors
may be approved to offer Marketplace training
for plan year 2020.

 HHS-approved vendors are required to offer
continuing education units (CEUs) in a
minimum of five states where the Marketplace
operates (45 CFR § 155.222).

— You can use these CEUs to meet state
licensure requirements for continuing
education.

— For more information on individual state CEU requirements, check with
your state’s Department of Insurance.

— The list of states where the HHS-approved vendor offers CEUs is
available on the CMS Enterprise Portal “Agent/Broker Training Options”

page by selecting the vendor’s “Learn More” link.




Step 5h: Agent or Broker Completes

HHS-approved Vendor Training (Continued)

New

Returning J

« HHS-approved vendors may charge a fee to take their training.

« Fees for plan year 2020 will likely range from $20-$100 depending
on the curriculum completed, and CEUs are available at an

additional fee.

IMPORTANT: Completing Marketplace training through a CMS-approved vendor still
requires you to execute the applicable Agreement(s) on the MLMS prior to assisting
consumers seeking to enroll in coverage through the Marketplace.



Step 6: Agent or Broker Executes

the Agreement(s) with CMS

Returning

« If you choose to take training from
an HHS-approved vendor, you will
need to log back into the MLMS via
the CMS Enterprise Portal to
execute the applicable
Agreement(s).

* You must execute the Agreement(s)
associated with the Marketplace(s)
you are participating in:

- Individual Marketplace General
Agreement

- Individual Marketplace Privacy
and Security Agreement

- SHOP Privacy and Security
Agreement




Step 7: Agent or Broker Confirms Completion

on the Agent/Broker Registration Status Page

New

Returning J

Certificate will include:
e Your name Registration Completion Certificate

* Your NPN(s)

« The market segment(s) for the
certificate

Jon Doe
NPN(s): 1234567890

Individual Marketplace

Registration status for plan year 2020
Completed on 9/1/2019

» The plan year for the certificate

* The date you completed FFM 4
registration

Health Insurance Marketplace

The issuer(s) that you are affiliated with may request to view your Registration Completion
Certificate(s). However, issuers are instructed to review the Agent and Broker FFM
Registration Completion List to confirm the registration status of agents and brokers.



https://data.healthcare.gov/ffm_ab_registration_lists
https://data.healthcare.gov/ffm_ab_registration_lists

Step 7: Agent or Broker Confirms Completion

on the Agent/Broker Registration Status Page
(Continued)

* You should also confirm that your
information appears on the current
plan year’s RCL.

* Your information may take one to
two business days to appear on the
RCL after completing all registration
and training steps. It may take up to
three business days to appear on
Find Local Help.

 |f your NPN does not appear for
plan year 2020, go to the
Marketplace Registration Tracker to
check your Marketplace registration
status.

- Enter your NPN and ZIP code.

- Information is updated once
daily by 5:00 PM ET.

AGENT AND BROKER
MARKETPLACE
REGISTRATION TRACKER

Current Plan Year Registration Status Loockup Tool

Find Your Status

NPN
NPN (numbers only)

ZIP Code
ZIP Code (5 digit only)

View Status

About the Tool Other Resources

New

Returning J

The Agent and Broker Registration Tracker is a searchable database that
allows you o look up your Marketplace regisiration status with the National

Producer Number (NPN) and ZIP Code that you have saved in your

Marketplace Leamning Management System (MLMS) profile for the current
plan year.

« If you still need assistance, send an email to: FFMProducer-

AssisterHelpDesk@cms.hhs.gov.



https://data.healthcare.gov/ffm_ab_registration_lists
https://data.healthcare.gov/ab-registration-tracker/
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov

Agent and
Broker
Resources




Overview of the
Resources for Agents and Brokers Webpage

Home | About CMS | Newsroom | Archive | Share 2 Help {J Print

) Primary Outlet for ‘ Ms = g Ov type search term here Search
Centers for Medicare & Medicaid Services
agents and brokers
to receive Mok s, Mol Neliall | Ditvae lnenaton, | fopisions 8. Beseich piaistce, | Quimach

information from
CMS about working
in the Health
Insurance

Marketplace®

* Provides the latest
news and resources,
including
newsletters,
webinars, fact
sheets, videos, and
tip sheets

e http://go.cms.qov/CC

[IOAB

CCHO Home = Health Insurance Marketplaces = Resources for Agents and Brokers in the Health Insurance Marketplaces

OO

Programs and
Initiatives

Consumer Support and
Information

Health Insurance Market
Reforms

Health Insurance
Marketplaces

In-Person Assistance in
the Health Insurance
Marketplaces

Qualified Health Plan
Centification

State Marketplace
Resources

Small Business Health
Options Program
(SHOR)

2019 Projected Health
Insurance Exchange
Coverage Maps

Insurance Programs

Other Insurance Protections

The Center for Consumer Information & Insurance Oversight

Resources for Agents and Brokers in the
Health Insurance Marketplaces

Welcome

Welcome to the Agents and Brokers Resources webpags. This page is the
primary outlet for agents and brokers to receive information from CMS about
working in the Health Insurance Marketplace and the Small Business Health
Optiens Program (SHOP).

Background

To the extent permitted by states, licensed agents and brokers may assist
consumers determine their eligibility for insurance affordability programs.
including advance payments of the premium tax credit and cost-sharing
reductions, and enrall them in qualified health plans (QHPs)

Agents and brokers play a crucial role in educating consumers about the
Health Insurance Markatplace, both during annual Open Enrollment and
throughout the coverage year. Agents and brokers may also help employers
understand their options for enrolling in SHOP coverage and assist them
and their employees through the SHOP application and enrollment process.

Some states have set up their own State-based individual and small
business Marketplaces, while the faderal government runs the Individual
Marketplace through HealthCare.gev and/er SHOP in other states. You can
find out if a state is running its own Marketplace by visiting HealthCare.gov
and selecting the state from the drop-down list. Agents and brokers can help
consumers apply for and choose insurance options in any state in which the
agents and brokers have an active state license that is approved for a
health-related line of authority, regardiess of whether the Marketplace is
operated by the state or federal government.

Agents and brokers who wish to assist consumers in the Individual
Marketplace on HealthCare.gov and/or SHOP must complete registration

Resources for
Agents and Brokers

Resources for Agents and
Brokears in the Health Insurance
Marketplaces

General Resources
Plan Year 2019 Open Enrollment

Plan Year 2019 Registration and
Training

SHOP

Web-brokers in the Health
Insurance Marketplace

Help On Demand
QUICK LINKS:

Partnier Directory for Agents and
Broksrs

Agent/Broker FAQs
AgentBroker Newsletters
Agent/Broker Help Desks
Registration Completion List

Agent/Broker Marketplace

[


http://go.cms.gov/CCIIOAB

Resources for
Agents and Brokers

Besources for Agents and

Brokers in the Health Insurance
Marketplaces

General
Resources:
Dynamic
List

I General Resources I

Plan Year 2019 Open Enrollment

Plan Year 2019 Registration and
Training

SHOP

Web-brokers in the Health
Insurance Marketplace

Help On Demand




General Resources: Dynamic List

Now you can quickly search through over 100 resources by filtering on:
Date uploaded Title Keywords

Topic name Type of Resource

Show entries: 10 =

Filter On: | Tip Sheel

: Type of
e ~ B8 Resource
2019- Form 1085-A FDrr.TI. 1095-A: Questions and Answers for Agents, Brokers and Tip Sheet
04 Assisters
2019- Woerking With Enrollees Impacted by the Failure to File and )
FTR Tip Shest
04 Reconcile Recheck Process it
019- A Help Y fi ligibility fi
ﬂz"" s Financial Assistance :tgents. b B.mkers e s S Tip Sheat
03 Financial Assistance
40
2018- NPN Huw.m I.nstrut.t Consumers to Insert Your NPM on Marketplace Tip Sheet
03 Applications
2018- Plan Year 2018 Guide to Plan Year 2019 Marketplace Registration and Training Tib Sheet
oF Registration and Training for New Agents and Brokers ¥
2018- Plan Year 2019 Guide to Plan Year 2019 Marketplace Registration and Training Tip Sheet

o7 Registration and Training  for Returning Agenis and Brokers

Showing 1 to 6 of 6 entries (filtered from 143 total entries)
L] d n ¥ [}
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Agent and Broker Resource Catalog

The quarterly CMS
Marketplace Agent and
Broker Resource Catalog is
now available.

This catalog contains
references to online
resources, brief descriptions
of offerings from the Agents
and Brokers Resources
webpage, links to informative
videos and webinars, and
much more.

CMS will release an updated
catalog quarterly, as new
resources become available.

CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS)

Marketplace Agent and Broker
Resource Catalog

April 2019



https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/April-2019-Marketplace-Agent-and-Broker-Resource-Catalog.pdf
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/April-2019-Marketplace-Agent-and-Broker-Resource-Catalog.pdf

HealthCare.gov

E—— : oo wn o Official site of the
e e Health Insurance
Marketplace®
2019 Open Enrollment is over. « Primarily consumer-
Still need health insurance? facing
g plows If youu have ceviala e changes, or oty Tor BSSURRAT GviEHP : ° Use the “Search”
RO EEIONTINNE RELN | function to search
| topics by key word
B NEED TO SUBMIT DOCUMENTS? « Contains a link at
the bottom of the
CONNECTWITHUS page to make it
e AR e e X S 083525 easier for you to get
- to the Agents
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B oo Resources webpage




Marketplace.CMS.gov: Outreach & Education
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Outreach & education

Clicking on the
“Outreach & Education”
button on
Marketplace.CMS.gov
takes you to this
screen.

Contains links to

resources you can use
during Open Enroliment
and throughout the year




Other Resources

Frequently Asked
Questions (FAQs) for
Agents and Brokers

Agent and Broker
FFM Registration
Completion List
(RCL)

Agent and Broker
Marketplace
Registration Tracker

Find Local Help

Help On Demand

Provides answers to commonly asked questions about working with
the Marketplace and helping clients enroll in and maintain their
coverage

Public list of agents and brokers who have completed
Marketplace registration; used by issuers to verify your eligibility
for compensation for assisting with Marketplace consumer
enrollments

Searchable database that allows users to look up their
Marketplace registration status with the NPN and ZIP Code
saved in their MLMS profile for the current plan year

Tool available on HealthCare.gov that enables consumers to
search for a local, Marketplace-registered agent or broker to
assist with Marketplace enrollment

Consumer assistance referral system operated by BigWave
Systems that connects consumers seeking assistance with
Marketplace-registered, state-licensed agents and brokers in
their area who can provide immediate assistance with
Marketplace plans and enrollments

https://www.agentbrokerfag.cms.qg
ov/s/

https://data.healthcare.gov/ffm ab
registration lists

https://data.healthcare.gov/ab-
registration-tracker/

https://localhelp.healthcare.gov/

https://www.cms.gov/CCIIO/Progr
ams-and-Initiatives/Health-
Insurance-
Marketplaces/Downloads/Help-
On-Demand.pdf



https://www.agentbrokerfaq.cms.gov/s/
https://data.healthcare.gov/ffm_ab_registration_lists
https://data.healthcare.gov/ab-registration-tracker/
https://localhelp.healthcare.gov/
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Help-On-Demand.pdf

Other Resources (Continued)

Agent and Broker
NPN Search Tool

List of Approved
Health-related Lines
of Authority

CMS Enterprise
Portal

Private Partner
Enrollment and
Client Management
Capabilities
Directory

LinkedIn for
Marketplace Agents
and Brokers

Assisting Clients
with Marketplace
Eligibility Appeals

Enables users to search and find the correct NPN to enter in
your MLMS profile and on Marketplace applications

Provides a list of valid health-related lines of authority for agents
and brokers

Allows you to securely complete identity proofing and access
the MLMS to complete annual, required Marketplace agent and
broker training and registration

List of approved, participating issuers and web-brokers includes
entities that offer online resources for agents and brokers, such
as enrollment and client management functionality

Contains posts with announcements, new resources, upcoming
webinars, and more information for Marketplace agents and
brokers

Reviews the Marketplace eligibility appeal process and
describes consumers’ rights to appeal a Marketplace eligibility
determination

www.nipr.com/PacNpnSearch.ht
m

https://data.healthcare.gov/datas
et/NIPR-Valid-Lines-of-Authority-
List/wk5a-kdpd/data

https://portal.cms.gov

https://www.cms.gov/CCIIO/Progr
ams-and-Initiatives/Health-
Insurance-Marketplaces/Private-
Partner-Enrollment.html

https://www.linkedin.com/showca
se/cms-ab

http://cbt.regtap.info/cbt/regtap/A
B MarketplaceEligibilityAppeals

CBT 5CR 061119/story html5.ht
mi



http://www.nipr.com/PacNpnSearch.htm
https://data.healthcare.gov/dataset/NIPR-Valid-Lines-of-Authority-List/wk5a-kdpd/data
https://portal.cms.gov/
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Private-Partner-Enrollment.html
https://www.linkedin.com/showcase/cms-ab
http://cbt.regtap.info/cbt/regtap/AB_MarketplaceEligibilityAppeals_CBT_5CR_061119/story_html5.html

Help Desks and Call Centers

 Afull list of Agent/Broker Help Desks and Call Centers is available from the
Agents and Brokers Resources webpage.

Resources for Agents and Brokers in the
Health Insurance Marketplaces

Welcome

Welcome to the Agents and Brokers Resources webpage. This page is the
primary outlet for agents and brokers to receive information from CMS about
working in the Health Insurance Marketplace and the Small Business Health
Options Program (SHOP).

Background

To the extent permitted by states, licensed agents and brokers may assist
consumers determine their eligibility for insurance affordability programs,
including advance payments of the premium tax credit and cost-sharing
reductions, and enroll them in qualified health plans (QHPs).

Agents and brokers play a crucial role in educating consumers about the
Health Insurance Markstplace, both during annual Open Enrollment and
throughout the coverage year. Agents and brokers may also help employers
understand their options for enrolling in SHOP coverage and assist them
and their employees through the SHOP application and enrollment process.

Some states have set up their own State-based individual and small
business Marketplaces, while the faderal government runs the Individual
Marketplace through HealthCare.gov and/or SHOP in other states. You can
find out if a state is running its own Marketplace by visiting HealthCare_gov
and selecting the state from the drop-down list. Agents and brokers can help
consumers apply for and choose insurance options in any state in which the
agents and brokers have an active state license that is approved for a
health-related line of authority, regardiess of whether the Marketplace is
operated by the state or federal government.

Agents and brokers who wish to assist consumers in the Individual

Marketelace on HealthCare.gov and/or SHOP must oomelete registralion Pagistzation Trackar

Resources for
Agents and Brokers
Resources for Agents and

Brokers in the Health Insurance
Marketplaces

General Resources
Plan Year 2019 Open Enrollment

Plan Year 2019 Registration and
Training

SHOP

Web-brokers in the Health
Insurance Marketplace

Help On Demand

QUICK LINKS:

Partner Directory for Agents and
Brokers

Agent/Broker FAQs

Agent/Broker Newsletters

Agent/Broker Help Desks

Registration Completion List

Agent/Broker Marketplace



https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Agent-Broker-Help-Desks.pdf
http://go.cms.gov/CCIIOAB

Acronym Definitions

CEU Continuing Education Unit

CMS Centers for Medicare & Medicaid Services
EIDM Enterprise ldentity Management

FFM Federally-facilitated Marketplace

HHS Department of Health & Human Services
HRA Health Reimbursement Arrangements

LOA Line of Authority

MLMS Marketplace Learning Management System
NIPR National Insurance Producer Registry

NPN National Producer Number




Acronym Definitions (Continued)

QHP Qualified Health Plan

QSEHRA Qualified Small Employer Health Reimbursement Arrangements
RCL Registration Completion List

SBM State-based Marketplace

SBM-FP State-based Marketplace on the Federal Platform

SHOP Small Business Health Options Program




Additional Resources

For additional information about the Marketplace
Agent and Broker Program, please visit
http://go.cms.gov/CCIIOAB



http://go.cms.gov/CCIIOAB
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