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BLUE BUTTON 2.0
AQE SHOPPING EXPERIENCE
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What is Blue Button 2.0?

• Centers for Medicare and Medicaid 
Services (CMS) initiative to expand 
access to health information and 
improve the seamless exchange of 
data in healthcare – PROMOTE 
INTEROPERABILITY by giving 
patients access to their data

• Beneficiary must use their 
Mymedicare.gov login or create an 
account

• Contains up to 4 years of Fee-for-
Service medical claims and Part D 
drug claims

• Can be used to:

– Access doctors, medications, and 
pharmacies to assist in shopping 
experience

– Lessen the time spent entering 
information manually

–More accurately capture 
beneficiary information for 
shopping experience
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How to Access Blue Button 2.0

Enter the prospect’s zip code

Navigate to the ‘Blue Button’ 
shopping tool and click ‘Connect to 

MyMedicare.gov’
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How to Access Blue Button 2.0 (cont.)

A pop-up box will appear notifying 
the user that they are being 

directed to Medicare.gov

The beneficiary will need to log in 
with existing Mymedicare.gov

credentials or create an account
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CREATING A MYMEDICARE.GOV
ACCOUNT
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How to Create a MyMedicare.gov Account

• Select ‘Create Account’

• Enter in the prospect’s Medicare 
number as it appears on their 
Medicare card

• Register with the same address that 
the Social Security Administration or 
Railroad Retirement Board has on 
file

• Create a username and password

• Sign into account
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ACCESSING INFORMATION
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Permission to Access Medicare Data

The beneficiary will 
need to read through 

the permission 
statement before 

allowing 
Mymedicare.gov to 

access their Medicare 
data.

Once they have read 
the statement, the 

beneficiary can select 
‘Allow’ to give 

Mymedicare.gov 
access to their 

information or they 
can click  ‘Deny’ if they 
wish to withhold the 

information
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Adding Doctors

The ability to 
search for doctors 

will follow the 
normal flow

Import the Primary Care 
Provider from the Blue 

Button data with the ‘Add’ 
button to include them in 

the quoting process

Providers visited previously 
will populate on the Doctor 
Search page after selecting 

‘Allow’ on the 
Mymedicare.gov screen
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Adding Doctors (cont.)

After ‘Adding’ a doctor, you 
will notice that the PCP has 

been added to the shopping 
tool to populate on the 

application
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Adding drugs

Blue Button 2.0 will populate a list of previously prescribed medications. By clicking on 
one, you will be able to select the dosage and frequency to add to the Medicine Cabinet.
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Adding pharmacy

Blue Button 2.0 will populate 
a list of previously used 

pharmacies. Select one to 
add to the quoting process 
or search for one manually
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Continuing to Enrollment Application

After completing the 
assisted shopping tools 
process, continue to the 
enrollment application


