With this past weekend’s release, lots of new functionality has been added to on-line DSNP validation in

mProducer!

e All brokers and field agents can use the DSNP Eligibility Check tile on the main landing page!!!

O

You can now save the customer and the results of the client’s DSNP validation check
from this landing page tile!

e The Medicaid ID will now be included in the results of your search!

O

Not available in CT

e You will receive additional Medicare information when you validate if your client is eligible for a
DSNP product!

O

O O O O O

Part A Effective Date

Part B Effective Date

Does the client have LIS (low-income subsidy)?
LIS Level

Current Contract Code

Drug Gap in Months

e You can use dashes (-) and apostrophes (‘) in name fields without impacting your ability to
locate a matching contact from Medicare and Medicaid.

If you support brokers, please share this exciting news with them and encourage them to validate DSNP

eligibility at the point of sale!

Thank you.

Your Medicare Sales Support & Strategy Team

DO NOT RESPOND TO THIS EMAIL AS IT IS NOT MONITORED. Send questions or concerns to
onepointcrmsupport@anthem.com.







