IU Health
Plans

IU Health

It adds up to a better
Medicare Advantage experience.

Everyone likes to get something extra. And for those who already
trust Indiana University Health for their healthcare needs, Medicare
Advantage plans from Indiana University Health Plans offer a big
plus: We're the only health insurance provider that’s part of IU Health.

We work together to offer more.

Through our unique integration of plan and healthcare
system, members can expect a more personal and
coordinated approach—for a better overall experience.

Our integration with IU Health providers delivers
physician-driven care and a deep understanding of
members’ health and wellness concerns, with solutions
tailored to the health risks and needs of Hoosiers.

Our locally based Member Advocates can save

members time by...

= Answering both insurance and provider questions,
and can even help make doctor appointments—often
in a single call.

= Offering Provider Match—a personal service to help
members find the right IU Health provider based on
specific needs, including where they live, medical
specialty and even other preferences such as language.

It all adds up to a Medicare Advantage experience no one else
in Indiana can offer—and that can change everything.

Health Plans 2021 Medicare Advantage

Use our helpful tools

and resources to assist
in your sales process.

@

Easy-to-read sales kits
Kits include two enrollment
applications and scope of
sales appointment forms.

®

Broker resource webpage
A dedicated webpage for
brokers to download useful
educational/plan information
and marketing materials.

&,

Online enroliment tools
Capabilities include online
enrollment, electronic scope
of appointment and quick
qguotes to make it easy for
you to work from anywhere.

“Medicare Made Easy”
resources
A variety of ways to walk your
clients through the ABCs of
Medicare, with information
including deadlines, types of
Medicare plans available and
the differences between plans.
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2021 Key benefits

Medicare Advantage plans
from IU Health Plans

The benefits below are specific to our most popular Select Plus plans (Select Plus HMO 002 and 003).
These benefits are ranked in order of importance to the majority of Medicare prospects—and many,
but not all, of these benefits are also available with other plans that we offer.
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$ Monthly premium
prescription drugs included

$O Copay for IU Health Primary

Copay for 100-day, Tier 1 and
Tier 2 mail-order drugs

Care and Virtual Visits

W Embedded dental coverage
through Delta Dental’ includes two
exams, cleanings and X-rays plus
low-cost dental upgrades

Affordable dental coverage upgrades
let members enjoy even more
comprehensive dental benefits for as
little as $10, $16 or $22 per month

Silver&Fit® Healthy Aging and Exercise
Program offers a fitness membership
at no cost to the member

m OTC (over-the-counter) items —
$100 quarterly allowance

Cedeld6 ©

m Rx enhancements — insulin
available at $35 per prescription with no
deductible or coverage gap increases,
and shingles vaccine now offered at
Tier 1 copay ($3 per injection)

B vision coverage - $250
allowance on frames and lenses
or contacts

Travel benefit provides in-network
coverage when you visit any Medicare-
approved provider within the United
States (no network limitations)

m Worldwide Urgent and
Emergency coverage

Hearing aid coverage

Member rewards for receiving eligible
health services

m Meal program — 42 healthy
meals delivered following a hospital stay

Same-day appointments and online scheduling with |U Health Primary
Care providers (where there is an IU Health facility)



We cover the heart of Indiana.

Allen, Bartholomew,
Benton, Boone, Brown,
Carroll, Cass, Clay, Clinton,
Daviess, Delaware, Elkhart,
Fountain, Gibson, Greene,
Hamilton, Hancock,
Hendricks, Henry, Howard,
Huntington, Jackson, Jay,
Johnson, Knox, Lawrence,
Madison, Marion, Monroe,
Montgomery, Morgan,
Orange, Owen, Parke, Pike,
Posey, Putnam, Randolph,
Shelby, Starke, St. Joseph,
Tippecanoe, Tipton,
Vanderburgh, Vermillion,
Vigo, Warren, Warrick,
White, Whitley

= Select Plus HMO 001
= Select Plus HMO 002
= Select Plus HMO 003
= Select HMO

= Choice HMO POS
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For a complete list of plans by county, reference the sales kit or visit

iuhealthplans.org.
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Four ways to submit an IU Health Plans Medicare Advantage plan application:

Submit electronically
If you are not currently registered with an account for online enrollment,
please connect with Casey Smith (see contact information below).

Email the completed application to iuhplansenroliment@iuhealth.org.

Mail the completed application to:
IU Health Plans

950 N. Meridian St., Ste. 400
Indianapolis, IN 46204-1202

Fax the completed application to 317.968.1331.

For questions or additional information, please contact:
Casey Smith, Account Executive for Broker Relations

T 317.430.9264 cell

T 317.963.9861 office

csmith123@iuhealth.org
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