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Supplemental Benefit
Not all members have the same needs. That's why
WellCare is partnering with Wex to expand our

Supplemental Flex Card benefit for 2021. This pre-loaded
Visa debit card can be used for costs beyond what the dental, vision,

and/or hearing benefits cover, allowing members to extend their coverage where they need it most.

Members on plans that offer the Flex Card benefit will be mailed their card shortly after enrolling, along with
instructions on how to use it. Their Flex Card comes with 24/7 telephonic support and the Wex smartphone app
to check their balance and last transaction, or to report a lost or stolen card.

Available on 143 plans in

the following markets: BERERtS Next steps:
» Alabama  Mississippi * Pre-loaded Visa debit card  No restrictions
* Arizona » Missouri « $200 - $2,500 per year for * Members will receive their
* Arkansas » New Hampshire Dental, Vision, Hearing cards in the mail
e California e New Jersey in-network and out-of- e Cards will be activated before
e Connecticut « New York network on a pre-loaded mailing
* Florida  North Carolina Visa debit card » Cards can be used at any dental,
» Georgia « Ohio  Can be used in-network vision, and/or hearing providers
» Hawaii » Rhode Island and/or out-of-network that accept Visa
« lllinois e South Carolina  Cannot be used for non-
 Kentucky e Tennessee medically necessary procedures
* Louisiana  Texas (e.g., cosmetic)
e Maine * Vermont
» Michigan » Washington

including the “Portfolio At A Glance” and “Benefits Highlights.” If you have
additional questions regarding the Flex Card benefit, please contact your
respective Sales Operations Manager.

For Agent Use Only. Not for Distribution to Prospects or Members. Not all supplemental benefits are available in
every market. Features, benefits and details may vary by market. Refer to the Evidence of Coverage for plan details.
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@ More plan and benefit information is available in your other sales materials,




