
IN-HOME SUPPORT SERVICES 
Supplemental Benefit

To help members maintain their health and independence, WellCare is partnering with HealthAlign 
to offer in-home support services as a supplemental benefit. The goal of this benefit is to help 
compensate for physical impairments, diminish the impact of injuries or health conditions, and/or 

reduce avoidable ER utilization.

In-home visit options include: 

• Alabama
• Arizona
• Arkansas
• California
• Connecticut
• Florida
• Georgia
• Illinois
• Indiana
• Kentucky
• Louisiana

• Michigan
• Mississippi
• Missouri
• New Jersey
• New York
• North Carolina
• Ohio
• Rhode Island
• South Carolina
• Tennessee
• Washington

•  6-24 visits per year
•  2- or 4-hour increments, 

depending on the benefit 

• Services must be requested by 
a licensed plan clinician  
or provider 

• Documentation of one of 
the following is required: 
Alzheimers or dementia 
diagnosis, joint replacement 
surgery, fall recovery, limb 
amputation, cataract/
retinal/other eye surgery, 
advanced cardio pulmonary 
disease, stroke, ambulation 
with assistive device, 
impaired vision, frequent 
hospitalizations or ER visits, 
post-surgery with chronic 
diseases, including one of the 
following: diabetes, COPD, 
CHF, UTI, renal disease, cancer, 
or behavioral health diagnosis

For Agent Use Only. Not for Distribution to Prospects or 
Members. Not all supplemental benefits are available in 
every market. Features, benefits and details may vary by 

market. Refer to the Evidence of Coverage for plan details.

Available on 102 plans in the 
following markets:

Benefits: Eligibility requirements:

More plan and benefit information is available 
in your other sales materials, including 
the “Portfolio At A Glance” and “Benefits 

Highlights.” If you have additional questions regarding 
the In-home Supports benefit, please contact your 
respective Sales Operations Manager.

The Personal Care Services and Chores benefit offers 
four-hour visits for assistance with dressing, bathing, 
feeding, and other activities of daily living, along with 
chores and meal preparation

The “Chores Only” benefit offers 
two-hour visits for assistance with 
chores and meal preparation 


