
OVER-THE-COUNTER (OTC)  
Supplemental Benefit

WellCare, in partnership with CVS and InComm, gives members a fixed dollar amount they can use 
to stock up on over-the-counter (OTC) items. It’s a quick, easy way for them to get brand name and 
generic OTC items like bandages, pain relievers, cold medicine, toothpaste, vitamins, and much more.

Members can easily get their OTC items several different ways:

• Alabama
• Arizona
• Arkansas
• California
• Connecticut
• Florida
• Georgia
• Hawaii
• Illinois
• Indiana
• Kentucky
• Louisiana
• Maine
• Michigan

• Mississippi
• Missouri
• New Hampshire
• New Jersey
• New York
• North Carolina
• Ohio
• Rhode Island
• South Carolina
• Tennessee
• Texas
• Vermont
• Washington

• $15-$720 per quarter of 
OTC items

• Items are shipped to 
members’ homes at no 
additional cost (with the 
catalog option)

• Members must select 
items from a plan-
approved list of OTC 
products

• Quarterly benefit does 
not roll over to the 
following quarter (use it 
or lose it)

• Members will need to log 
into the CVS OTC Health 
Solutions portal to place an 
online order. If they don’t have 
a login ID, they can easily sign 
up by following the website 
instructions

• Members must visit 
participating CVS retail 
locations for in-store purchase 
with member ID card

• Members must visit 
participating InComm retail 
locations for debit card 
purchases (For select plans in 
CT, NJ, and NY only)

For Agent Use Only. Not for Distribution to Prospects or Members. Not all 
supplemental benefits are available in every market. Features, benefits and details 

may vary by market. Refer to the Evidence of Coverage for plan details.

Available on 282 plans in  
the following markets:

Benefits: Eligibility requirements:

More plan and benefit information is available in your 
other sales materials, including the “Portfolio At A 
Glance” and “Benefits Highlights.” If you have additional 

questions regarding the OTC benefit, please contact your 
respective Sales Operations Manager.

Browse our paper and online 
catalogs and then call us or 
place an order via the CVS 

OTC Health Solutions portal

Visit a participating CVS 
retail location and use 
their WellCare member 

ID card to get their items

Use their OTC debit card at 
participating retail locations to 
purchase items (available only 

on select plans in select markets)


