
What is available on the Member’s Portal? 

Members can change their pay mode. 

Members can change their plan type. 

Members can view their ID cards -  can print them off.  

Members can view the history of their payments.  

Members can make a payment. 

Members can get a copy of their original application. 

Members can add members to their plan.  

Members can remove members from their plan. 

Member can cancel the membership.  

Members can sign and submit required forms – commitment forms, etc. 

Members have access to the member newsletter. 

Members can keep their profiles updated.   

Please make sure members are aware of how important it is to log 

into their portals for information, changes, or payments.  

Also make sure Altrua has the member’s current emails on anyone 18 

and over.   


