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1 General Information

e Inthe Member Portal, customers can review policy status, print temporary ID cards, and view
all coverages and documents.

e If the customer experiences problems while trying to access the Member Portal, they
should try pressing the “Ctrl + F5" keys simultaneously to clear the cache. The process to
clear the cache may also remove the "Remember Me” Sign in so this will need to be re-
selected if it has been cleared.

e Policy data is updated every hour on the hour (regardless of new or existing business).

o Member Portal registration is immediately available for new policies.

e If a customer is already registered with a MyNatGen.com account and applied for additional
policies after the initial registration or has other existing policies, they will automatically show
up.

e To go back to the previous page, click on the “back button” in the browser.

2 Required Attestation

If the member does not attest their policy at the time of application, they will be required to
attest on the Member Portal. This should be done via the link in the “Signature Needed” email
that is sent to the member.

1) Click on “Log on Now!" link

N;ztion;;]@epera_l ))

SIGNATURE NEEDED

Congratulations on enrolling for coverage with
National General Accident & Health.

Hello Fname,
Your agent has just submitted an online insurance applic atuan far)au.

In order to amplntnth application pr: ===== s, you must dic
Complete Online Application link bgl

¥ you have any questions & e =
make any changes, please contact your agent.

e process or need to

varied Marketers T Test
BB8-555-4646

This coverage is not required to comply with federal market
reguirements th insurance, principally those contained in the
Affordable sure to check your policy carefully to make sure
you are aware afan) exclusions arllmltatl:n rngar:lmg coverage of
preexisting condi
emergency s

and mental h alth and substanc
expires or you lose eligibility for this coverage, you might have to wait
until an open enrollment period to get other hezlth insurance coverage.

You have requested to receive email notifications regarding your insurance policy. If
you would like to stop these email notifications please contact Natisnal General
Accident & Health at §88-751-0585.

This emzil was sent to: gail.paprocki@ingic.com
By National General Actident & Health, P.0. BOX 1070

Natienal General Acedent & Health markets produsts underwritten by
MNational Health Insurance Company, Time Insurance Company, Integon
National Insurance Company and Integon Indemnity COmporation.

& 2018 National Health Insurance Company. All ights reserved.
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2) You will be taken to a page that displays various information for your review including a
copy of your completed application.
3) At the bottom of the page will be a section for you to eSign.

Sign Authorization

=8 Your Full Name | : Date: 03/03/2020 15:28:55 UTC

LreE IP Address: 167.19.12.254
User Agent: Mozilla/5.0 (Windows NT 10.0; Win64; x64)
AppleWebKit/537.36 (KHTML, like Gecko) Chrome/61.0.3163.100
Safari/537.36

E

Enter your full name as it appears in the signature box.
Click on “Sign Authorization.”

The "Success” page will display.

Click on “Continue to Register your Account.”

&

Your application was successfully processed

Thank you for choosing National General Accident & Health. Your new policy has been
issued and are shown below. You can continue to register your MyNatGen.com account
for full access to your Policy, Documents, Billing, and more.

Jow

%® Short Term Medical

Policy Number 2007023819
Policy Period: 3/5/2020 - 6/4/2020

Continue to Register your Account =»

3 Signin
The URL to the Member Portal is https://MyNatGen.com
There are two ways to get to this site:
1) URL directly entered into a browser
2) Welcome Email

3.1 Registration
The customer will need to register a new MyNatGen.com account if they do not currently have

one.
1) Click on the "Register a new account” button.
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https://mynatgen.com/

P Password

National General 3

Auto, Home & Health Insurance

Sign in to your NatGen account Don't have an account yet?

Register here for access to National General Accident & Health

"ll Email Member Portal.

) Remember me?

Sign In #)

Forgot your password?

2) The Account Registration screen will be displayed.

v &

o

National General 2

Auto, Home & Health Insurance

Register your NatGen account below
% Email

Passwords should be at least eight (8) characters long and contain 1 uppercase letter, 1
lowercase letter, 1 number and 1 non alphanumeric character

P Password

AP Confirm password

Register #J

Return to Login Page

Enter a valid, active email address. This does not have to match the email that was used at

the time the application was submitted. Once the email is registered, it cannot be

changed.

a) The email address must be unique to a member and cannot be reused for another
MyNatGen.com account.

b) If a customer creates a new email and wants to use it for the Member Portal, the new
email must be registered.

Create a password, which must have at least 1 non-alphanumeric character.

Confirm password.

Click on "Register.”

The Policy Registration page will be displayed.
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Register a new Policy

Use the form below to register a new Policy to your NatGen Account.

Please enter the Policy Number. This can be found in your
Welcome Email, Policy Packet, or ID Card.

B Policy Number
Please enter your Date of Birth.

& mm/dd/yyyy

Please enter the ZIP Code of your mailing address.

® ZIP Code

f we find the Policy, we'll link it to your NatGen Account and take you to your

8) Enter the Policy Number.
a) The Policy Number that should be entered will begin with the numeral 2 — not to
be confused with the PHID which will begin with a 7.
b) If the customer clicked on the link from the Welcome Email, the Policy Number will
auto populate and cannot be edited.
c) If the customer goes directly to MyNatGen.com in a browser, they will need to know
the Policy Number and enter itin.

9) Enter the Primary Member's Date of Birth in place of the default Date of Birth that
displays. The Date of Birth field will open with your browser's default date picker.
NOTE: If you're using an iPhone to register a policy, you will need to use the scrolling
options to choose the Date of Birth.

10) Enter the ZIP code of the mailing address. The ZIP code must match the ZIP code
that iscurrently listed in the policy admin system (E123/NPS) for the member.

11) Click on "Register”. The Member Portal Home Page will display.

3.2 Welcome Email
If you choose to register using the Welcome Email, just click on the “Log on now” button in the
body of the email. You will be taken directly to the Registration page and your Policy Number
will be pre-filled.
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Accident & Health

YOU DID IT! | ocicnsianee

Congratulations on enrolling for coverage with
National General Accident & Health.

Hello FirstName,

You can access your new plan documents by registering an account on the Member Portal. Registering is easy.

1. Enter your email address.

2. Select a password of your choice.

3. Select Register.

4. You will be redirected to a one-time registration page where you will need to enter:
e Your date of birth
« Your zip code

If you already have an existing account, you can log in using the email and password you used to register. If you forgot your
user name or password, please follow the prompts on the log in page.

National General %)

3.3 Account Lock Out
The account will be subject to a lockout policy wherein their account may be locked for a
5-minute period after five invalid login attempts. The error message displayed will provide
an approximation of the number of minutes remaining in their lockout.
1) Initial lockout message will indicate that you can try again in 5 minutes.
2) If you try again before the 5 minutes has passed, the message will update the amount of
remaining minutes.

National General 3

Auto, Home & Health Insurance

Sign in to your NatGen account Don't have an account yet?

« This account has been locked due to invalid access Register here for access to your National General services.

attempts. Please try again in about 5 minutes.
© Register a new account

Email

a lgailtest2@ngic.com

’ Password

) Remember me?

Sign In 93

Forgot your password?

4 Home Page Navigation Buttons
There are buttons in the top right portion of the page to help you find and navigate to
useful information. The page you are currently on will be blue.
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& Your Information

‘ B Policy Documents

‘ $ Billing ‘

‘ Sign Out &b

4.1

4.2

4.3

43.1

432

Home
Click on "Home" to return to the Home page from the current page.

Policy Documents

Click on "Policy Documents” to view documents that are available for each policy. All signed
attestations are shown. Policy Packets and ID Cards are filtered to the latest version. The
policies are sorted by status, effective date, and product. For some products, a product
brochure will also be available. If applicable, previous versions of Policy Packets and ID Cards
can be viewed in OpenText or iCAST > CPS > View Policy (Search Policy number) > Documents
tab.

1) Documents will be available 2-4 days from submission.
2) Click on the product name for the policy to display documents.
3) Click on document name to view, print, or download.

Document not available
A given document may not be in Member Portal for a number of reasons. Following is a
breakdown of where the more popular types of documents can be found.

Customer Attestations
All Customer Attestations are available in Member Portal. They can be retrieved manually
from OpenText.

Permanent ID Cards
Permanent ID Cards will be available in Member Portal 1-2 days after the Policy’s initial
payment.
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4.4 Billing
1) Click on "$ Billing” to view Billing and Payment information.

Natlonal General )) I A Home I B Policy Documents m & Your Information l Sign Out & ]
Accident & Health
Your Billing Dashboard
Payment Method(s)
B Checking Account 1 CA Coast H XXXXXB412
Past Transactions
Date Product Amount
7/11/2018 LIFE Association Membership - A $4.10
Payment Policy 673682301-9790066 | Effective 7/30/2018 - 8/29/2018 | Payment 1 Approved
7/11/2018 Plan Enhancer No Rider - NHIC_PE 3 - Assaciation $13.68
Payment Policy 673683301-0683330 | Effective 7/30/2018 - 8/20/2018 | Payment 1 Approved

2) The active payment method is displayed.
Your Billing Dashboard

Payment Method(s)

BB Checking Account 200007942

> Inactive Payment Methods

a) Click "Inactive Payment Methods" to view previous payment method(s), if applicable.
b) Current and past payment transactions are displayed.
3) Click on the Policy # link to display the specifics of that policy.
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Your Dental Indemnity Coverage

Policy Number 2007046314 B View ID Cards
Status: & Active

Policy active since 3/10/2020

¥ Your Plan Details

Your Dental Indemnity plan provides the financial protection you need from unexpected medical bills and other health care expenses. Here are the details of your plan.

Benefit Level Intermediate Paying Monthly
Premium $22.53 Delivery Method Electronic

ao Policy Members

FNAME LNAME

Relationship Primary

DOB 3/31/1981

Gender Female

Email FNAME@TEST.COM
Primary Phone (414) 555-5555
Address 123 ANY STREET

MILWAUKEE W1 53150

4% Agent Details

Below you'll find some basic details on the Agent which sold you this Policy.

VARIED MARKETERS TEST

=& varied.marketers@test.com
o/ (888) 555-4646

A 789 W EAST STREET
CITY CA 90210

4) Click on the "Receipt” button to view, print, or download the receipt for the selected
payment transaction.

Receipt for 7/11/2018 Transaction x

National General 3

Accident & Health
Bill To
Caame Ca
1111 99th S
Coastal CA 93561
(999) 999-88
debbie rehorst@ngic.com

Payment Date 7/11/2018
ot Member ID 673683301

Receipt Details

Product Amount

Plan Enhancer No Rider - NHIC_PE_3 - Association $13 68

Policy 673683301-9683330 | Effective 7/30/2018 - 8/29/2018 | Payment 1 LS
Total
$13 68

Payment Details

Bank CA Coast

Type Checking Account

Account Number Routing 011111111 | Account XXXXXXXX8412
Status Approved

Transaction ID 6C4ACDICO0B11CO8F5F75A1036A39AES

National General Accident & Health markets products underwritten by Time Insurance Company, National Health Insurance
Company. Integon National Insurance Company. Integon Indemnity Corporation
© 2018 National Health Insurance Company. Al rights reserved
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4.5 Your Information
Click on "Your Information” to view the Primary Insured’s profile information. The customer can
also change their password on this page.

Maﬁh@ﬁf)ﬂ General \\j») {’n‘Home

Accident & Health

= Your Information Sign Out &

’ [ Policy Documents ‘ $ Billing

Your Information

You can find the information we have on you, such as your Name, Date of Birth, Addresses, Phone Numbers, and Email Address below.

FNAME LNAME Address Phone(s) Email
Date of Birth 3/31/1981 123 ANY STREET (414) 555-5555 (Primary) FNAME@TEST.COM
Gender Female MILWAUKEE WI 53150

Manage your Account

Change your NatGen Account password, as long as you know your current password.

P Change Password

4.6 Sign Out

Click on “Sign Out” to close the current session of Member Portal.

5 Add Another Policy

If the insured applies for another policy, it should show up automatically. If it doesn't, they can
add it using this process.

1) To add additional policies where the customer is the primary to an existing account, click on

<+ Add Another Policy

2) The "Add a new Policy” page will be displayed.

3) Enter the Policy Number.

4) The Policy Number that is entered will be matched against data in the Policy Admin System
for the primary member. The data that must match across the Policy Numbers are: Last
Name, First 3 letters of First Name, Date of Birth, and current address zip code.

5) The Policy Number can be found on the Welcome email, Policy Packet, or ID Card.

6) Click on "Next” and the policy information for that policy number will display. Click on “Add
Policy” at the bottom of the list to add the listed policies to the account.

7) If policies are added successfully, the following message will display.
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Add a new Policy
" ) hr Cthew e tent healtr
found on the ard, in the policy packet, or in the initial welcome email hom us nce added, you il be able 1 ew all your poloes in one »

g one set of

Your new Policy has been successfully added

L 9nd other usehul imanen TMegre g9 Lack 1) the Home pPage 10 view e newt, added Poicy

6 Click “Go Home" in the message or the Home button at the top of the page to view the
added policies. Additional Links
There are additional links found at the bottom of every page.

6.1  PRIVACY POLICY
Displays the NGAH Privacy Policy

0.2 COMPLIANCE

Includes Fraud and State Notices

6.3 FAQs
Frequently Asked Questions

0.4 CONTACT

Displays Member Services hours of operation

7 Policy Information
Each policy is listed in its own section.

7.1 Function buttons:
1) Policy Member(s) — Click this button to view all members on the policy, including
dependents.
2) View ID Cards — Click this button to view, print, or download Temporary ID Cards
(if applicable for the Product).
(@) STM
(b) National General Foundation Health
(c) National General Access
(d) Dental PPO
(e) Dental Indemnity
3) Member ID Card Print
(a) Click on double arrows in upper right-hand corner to display menu.
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Your Member ID Card

(b) Click on double arrows in upper right-hand corner to display menu.

Your Member ID Card

-+

ﬁo:xrn

National General ))

&= Print

Member b o
Policy Number

R Cument View

¥ Goto Last Page

C Rotate Clockwise

) Rotate Counterclockwise

R Text Selection Tool

W Hand Tool

: @ Document Properties. ..
Claims correspondence

{ Blectronic claims 10: 41124 ] Locate 3 PPO provider. 866 5965817

X

(@) Application and Billing Authorizations (Attestations)
(b) Policy Fulfillment Docs

5) Find a Provider or Dentist (if applicable for the Product).
6) Click on the name of the policy to review additional Policy Information.

4) View Documents — Click this button to view documents for the selected policy, including:
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National General 3 |48 Home

Accident & Health

’ipoiqDo(ume'\ts ‘Se.mng ‘;Ycurwfcrmat\o" ’ Sign Out@ ‘

Your Short Term Medical PPO Coverage

Policy Number 2007046315 0 View ID Cards Q_Find a Provider?
Status: @ Active

Policy Period: 3/10/2020 - 6/9/2020

% Your Plan Details

Your Short Term Medical PPO plan provides the financial protection you need from unexpected medical bills and other health care expenses. Here are the details of your

plan.
Benefit Level Essentials PPO - $10,000 60/40 Paying Monthly
Premium $75.29 Delivery Method Electronic
Term 3 Months

© Coverage Details

$ Deductible $10,000

7 Plan pays 60.00 %

$ Out of Pocket Maximum $7.500
$ Palicy Period Maximum $250,000

ao Policy Members

FNAME LNAME

Relationship Primary

DOB 3/31/1981

Gender Female

Email FNAME@TEST.COM
Primary Phone (414) 555-5555
Address 123 ANY STREET

MILWAUKEE W1 53150

& Agent Details

Below you'll find some basic details on the Agent which sold you this Policy.

VARIED MARKETERS TEST

& varied. marketers@test.com
JJ (888) 555-4646

A 789 W EAST STREET
CITY CA 90210

(@) Agent Detail Links
e (Clicking on the agent phone number while on a mobile device will dial the
number.
e (licking on the agent email will open up a new email with the agent's email
populated

8 Policy Changes

8.1 Your Information Changes
Changes made in our Policy Administration systems can take up to an hour before being
reflected on Member Portal. These changes will display on various pages depending upon the
specific information that you change.
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8.1.1

8.1.2

Email Notification of Change

+’) POLICY CHANGE

Hello Fname,

Thank you for calling National General Accident and Health. We have made
the requested changes to your plan.

Please log on to the Member Portal to access your plan information.

Member Portal Your Information Page
Name, Date of Birth, Gender, Address, Phone(s), and Email changes will all be reflected on
the Your Information Page.

National General 3) [ ome

Accident & Health

‘ I Policy Documents w Sign Out &

Your Information

You can find the information we have on you, such as your Name, Date of Birth, Addresses, Phone Numbers, and Email Address below.

Fname Lname Address Phone(s) Email
Date of Birth 12/12/1939 123 Any Street (414) 555-5555 (Primary) fname@test.com
Gender Male Milwaukee, WI 53150

8.1.3 Member Portal Home Page

If you make a change to your First Name, we will address you by your new First Name on the
Home Page

& Your Information

National General 2 [ iy Documents

Accident & Health

Hello,Fname

A summary of your Policies with National General Accident & Health are shown below. Click on a Policy header to view even more information. If you have additional

{ Sign Out &% ‘

{ $ Billing

Policies not shown here, use the "Add a Policy" feature to the right.

8.1.4 Member Portal Policy Member Information

If you make a change to the name or Date of Birth for any member, the change will be
reflected by clicking on Policy Member(s) from the Home Page.
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®® Short Term Medical PPO & Active

Policy Number 2007046315 Member 1D 724429876
Benefit Level Essentials PPO - $10,000 60/40 Paying Monthly
Effective Date 3/10/2020 Terminates On 6/9/2020
Term 3 Months
T ey
‘ v Policy Member(s) I BS View ID Cards
e

Policy Member

It may take up to 24 hours to display Spouse and/or Dependent Children information, if applicable.

Primary

3/31/1981
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