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Amerilife / IMO Service Guidelines
Nationwide Financial Business Relationship Management
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Operations Team Transaction Type Service Level Agreement (SLA)
Licensing and Contracting Appointments 10 business days
Terminations 5 business days
Address changes 5 business days
New Business Financial Same day
Transfer Set up 2 business days
Non-Financial 1-5 business days
Suitability Initial Review for Suitability Approval 2-3 business days after NB processing
Transfer Paperwork Transfer paperwork mailed or faxed 2 business days
Transfer Phone Status Calls 2 business days after overnight

package has beensent

2 business days after sent via fax

NIGOissues Contact is made within 24 hours of
receiving or finding a NIGO issue
In Good Order (IGO) Hard NIGOs (includes licensing, Contact made 1 businessday
financial business, training, etc.)
Soft NIGOs (includes income start Contact made 1-2 business days
date, courtesy calls, verification of
age, etc.)
Solutions Center Calls answered 80% in 20 seconds
Disbursements Withdrawals 5 business days — fixed
(partial/surrenders/outgoing transfers)
Systematic Withdrawals 3 business days
Beneficiary Claims Death Notification 3 business days
Death Benefit processing 3 business days

(fixed annuities)

Commissions nfcomm@nationwide.com responses Less than 24 hours
Commission Correction 3 business days
Requests / Account
Changes
Operations Contacts
Nationwide Amerilife
Business Relationship Manager Janet Sipes
NWIDC@nationwide.com Jsipes@Amerilife.com
866-789-3025 (727) 726-0726 ext. 72596
www.nhationwidefinancial.com www.Amerilife.com
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