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2022 Florida Blue Medicare Sales Training and CMS Certification 
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Sales Audience: Medicare 

Summary 

Agents planning to sell Florida Blue Medicare products for the 2022 plan year must complete CMS sales 

training and certification before marketing or selling to people with Medicare. This year we’ve made big 

improvements to training that will allow you to work at your own pace and complete your required training 

more quickly. Update: Medicare Core training is now available in Spanish. In addition, we have added 
information about what training newly onboarded sales agents need to take to sell 2021 and 2022 plans.

Details 

Medicare sales training and CMS certification includes two phases. Agents must complete both phases 

to become certified to sell Florida Blue Medicare products for 2022.  

• Medicare Core: Medicare Core includes compliance training and is now available in English. Please 
log in to accessBlue/Agent Point to complete your training in Florida Blue Learning. Medicare Core 
will also be available in Spanish and we will update you when it’s available.

• Medicare Product: Medicare Product is available now in Florida Blue Learning. Once you’ve 

completed your Core training, you’ll see the link available to take Medicare Product training. Core is 
now available in Spanish on Florida Blue Learning.

Medicare Core Updates for 2022 

• You Control Your Learning Experience: Upon accessing the courses, the table of contents

allows you to view each module topic. After reviewing the topics, you can choose which modules

you want to review in detail. For topics you already have a firm grasp of, you can go directly to the

quiz. Upon taking the quizzes, you will have the opportunity to review any of the modules again to

help you prepare for the certification assessment.

• Real-time feedback: You will receive real-time feedback during quizzes. If you answer

something incorrectly, you are able to try again until you select the correct response.
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Medicare Product Updates for 2022 

• Streamlined Navigation: If you are already familiar with Florida Blue Medicare’s 2021 product 
offerings, you can focus your training on the items highlighted in each module that’s new for 
2022.

Need help registering for Medicare Core? Click here for the 2022 Registering for the Medicare Core 

Curriculum Job Aid. Note: You must click “Start” to view the job aid. 

Have questions about training and CMS certification? View our FAQs. 

Tips Before You Start Training 

• Please use Google Chrome for all Florida Blue training.

• You must complete each lesson in order.

• You can review each lesson and its supporting materials as many times as you want.

• You can start and stop each lesson as needed, but the final exam must be completed in one sitting.

Do not begin the exam if you cannot start and complete it without interruption.

• Incomplete exams will result in a FAIL grade. Only three attempts are allowed. After the third

failed attempt, please notify your manager and ask that the assessment be reset.

Certification and Continuing Education Credits 

• You can earn 5 continuing education (CE) credits for completing the Medicare Core curriculum.

• To receive the credits, you must provide your license number and name, as registered with the

Department of Insurance, in Module 5.

• To receive CE credits, you must answer 70 percent of the Medicare Core exam questions correctly.

• For those receiving CE credits: Enterprise Learning & Development will send details to the

Department of Insurance for processing.

• To be certified, you must achieve an 85% score on the Medicare Core exam.

Non-licensed individuals: You are not required to complete Core and Product certification, but you 

may access the Medicare Core curriculum in Florida Blue Learning beginning the week of June 27 in 

English by following these steps.  

• Click on the Library icon in Florida Blue Learning.

• Click on the 2022 Medicare Core Curriculum topic.

Next Steps 

• If you have questions, review the Frequently Asked Questions document: FAQS.

• Be sure to register and complete your Medicare training and certification as soon as it’s available so

you’re ready to sell Florida Blue Medicare products when AEP begins, October 15.

• Pay attention to these important dates:

Date Event 

Week of June 27 The Core curriculum launches in English on Florida Blue Learning 

Week of July 25 The Core curriculum launches in Spanish on Florida Blue Learning 

Week of July 25 
The Product-specific certification launches in English on Florida Blue 

Learning  

Week of August 29 
The Product-specific certification launches in Spanish on Florida Blue 

Learning 
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2022 Medicare Sales Training and CMS Certification Program 

Frequently Asked Questions (External) 

Training timeline questions 
1. When should I complete the certification to sell during AEP?

AEP marketing begins October 1 and AEP begins October 15. You must complete your certification
before you can sell Medicare products during AEP.

2. How long does the CMS certification take?
There are two phases of Medicare sales training: Medicare Core and Medicare Product.

• Medicare Core: The 2022 Medicare Core curriculum takes 4-5 hours to review all content if
reviewed in entirety. Depending on your knowledge of the Core curriculum from previous years,
you may be able to complete the Core curriculum within 30-45 minutes. The only requirement is
for you to complete the module quizzes prior to taking the certification exam.

• Medicare Product: Information about the Florida Blue Medicare Product
modules will be   updated when this training launches.

3. How long do I have to complete my CMS certification?

• Currently appointed agents: Complete your training before AEP begins on October 15.

• Newly appointed agents: Start when appointed and you’ll have 30 days from the date your
appointment is approved to complete your certification.

General questions 
4. What if I only sell EGWP (Group Medicare), do I still have to be certified?

Yes, you must complete the certification.

5. What happens if I don’t pass the CMS Certification Program?
You can retake the final exam three times. After the third attempt, you must contact
your manager to request the assessment be reset. If you don’t answer 85 percent of
the questions correctly, you will not pass and unable to sell Florida Blue      Medicare
products. Certain roles in the organization are required to complete this certification
as a basis of employment. If you are a licensed agent, please discuss these
requirements with your manager.

6. What will the 2021 Sales Training and CMS Certification Program cost me?
There is no cost to you. Florida Blue pays all costs.

7. How and when do I get my certificate of completion?
You are able to print your certificate after successful completion of all required
components of the CMS Certification Program. See the How To section on the
Florida Blue Learning page for instructions on how to print a certificate.

8. What will the 2021 Sales Training and CMS Certification Program cost me?
There is no cost to you. Florida Blue pays all costs.
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Medicare Core questions 
9. Can I earn continuing education credits for completing the Medicare Core curriculum? 

Yes. You can earn 5 continuing education (CE) credits for completing the Medicare Core curriculum. 
To receive credits, make sure to provide your license number and name (as registered with the 
Department of Insurance) in Module 5. 

• You must answer 70% of Medicare Core exam questions correctly to receive CE credits. To be 
certified to sell, you must answer 85% of exam questions correctly.  
 

10. Can I complete the Medicare Core curriculum for education only (I do not want to sell Medicare 
products for 2022)? 

• Yes. You aren’t required to complete Medicare Core, but you can access the curriculum in Florida 
Blue Learning. Follow these steps:  

• Click on the Library icon in Florida Blue Learning 
• Click on the 2022 Medicare Core curriculum topic.  

 
11. When I am taking Medicare Core, can I bounce around from topic to topic? 

No. Although you can complete Medicare Core at your own pace, you must complete each lesson in 
order.  

• You can review each lesson and its supporting materials as many times as you want. 

• You can start and stop each lesson as needed, but the final exam must be completed in one 
sitting. Do not begin the exam if you cannot start and complete it without interruption. 

• Incomplete exams will result in a FAIL grade. Only three attempts are allowed. Upon the 
third failed attempt, contact your manager to request the assessment be reset. 

Medicare Product questions 
12. Can I complete the Medicare Product curriculum for education only (I do not want to sell 

Medicare products for 2022)? 

• Yes. You aren’t required to complete Medicare Product, but you can access the curriculum in 
Florida Blue Learning. Follow these steps:  

• Click on the Library icon in Florida Blue Learning 
• Click on the 2022 Medicare Product curriculum topic.  

Technical questions 
13. What should I do if I am having technical issues? 

If you are having technical issues with Florida Blue Learning, first make sure to clear your cache and 

turn off your pop-up blocker. Make sure to use Google Chrome. Call Florida Blue’s Agent Service 

Center at 800-267-3156 with any other questions you have. 

 
14. What browser should I use to access Florida Blue Learning and complete Medicare Core and 

Medicare Product? 

Please use Google Chrome for all Florida Blue training.  

 
15. If I skip any of the CMS certification modules will the system let me know? 

You must complete all modules required for certification. The system will force you to go in order if 
you are taking the content for certification. You are provided with a checklist of all required modules 
for certification. Your status screen will show all required modules and your completion status for 
each part of the certification. 

 
16. Do I have to complete the entire certification at one time? 

No, you are able to go in and out of the module, but once you begin an “exam” you must complete 

that exam in one sitting. Each time you begin an exam it will count as one of your attempts whether 



 

you finish it or not. 

 
17. How can I tell if my program is complete? 

Status indicators can be found throughout your program showing the status of individual program 

requirements and your overall program completion. Refer to these status indicators to identify 

whether your program is complete or incomplete. To see how this looks, please review the 

Registering for the 2022 Medicare Core Curriculum Job Aid. 

 

18. What if I want to review the materials after I have completed the curriculum? 
You can review each lesson and its supporting materials as many times as you want. When you click 
the “Start” button for the particular training you would like to review, you will be prompted to select 
either a “Restart” or “Review” button. Restart will overwrite your previous completion data, so we 
recommend you select Review. 

 
19. Will I be able to access the CMS certification scores? 

You will see your score on the screen at the end of each exam. You can also access your scores in Florida 

Blue Learning by clicking on the “Completed Training” button, which will display your Training Transcript. To 

find your score for the final exam, scroll down to the 2021 Medicare Core curriculum. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
106567 0721 

https://guidewell.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D104726%26UserMode%3D0&domain=29



